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Above is shown the modern 


NG! 
: 


brick-and-glass building of 


'? 


i 


a 
ed 
‘ 


the Doylestown Telephone 
Company. At the right is Mr. 
E. W. Stepfield, President, 


whose interesting letter in- 


‘aes 


spired this advertisement. 
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how much 1s ¢ worth? 


N 1844, three years before Alexander Graham 


oo. Ss ‘ ~ ° ¢ 
ax. P34 Bell was born, and long before the first Prairie- 
cs si . . 
Ans - =i = + P Schooner crossed the Mississippi River, John August 


es 
VVTLULEEEEEEEE ELEY! 


Roebling’s confidence in the suspension principle of 
YR T EV UV UYU nARY construction so impressed the engineers of the State 
of Pennsylvania, that they authorized him to buid 
the world’s first suspension aqueduct. 

How much is his confidence worth to all the 
thousands of engineers who followed and to hu- 
manity in general that have benefited from his pioneering venture? 

And how much is the confidence of the John A. Roebling’s Sons Company in the future of American 
industry worth to you, that keeps Roebling development and Roebling products in the lead? 

Roebling’s greatest asset is your confidence in Roebling and its confidence in your future. That is why 
Roebling’s every effort is dedicated to the preservation of this confidence—your’s and Roebling’s. 


ONFIDENCE IN ROEBLING ... CONFIDENCE IN KELLOGG! 


OEBLING TELEPHONE CABLE is sold through Kellogg Switchboard and Supply 
Company for just one reason. We, here at Roebling, know that the Kellogg 
pany can offer you the finest telephone cable planning and engineering 
ice available. We have the same confidence in Kellogg that we have in our 

duct. : 
rough Kellogg you can buy Roebling Lead Encased Telephone Cable. It 
be supplied with conductors of No. 19, No. 22 and No. 24 A.W.G. in 
ranging from 5 pairs to 900 pairs. 

ach conductor is paper insulated . . . each pair is color coded. Cabled to- 
fr, they are paper taped and treated under controlled temperature and 
um to remove moisture. Ordinarily the cable is sheathed with lead con- 

ing 1%, antimony. 

hen the cable is to be used for direct burial, there can be added a jute 
ection against soil corrosion. For high mechanical protection, steel tape 
or can be furnished. 
re is a typical example of a product of Roebling quality. For its most 


fent use, contact Kellogg Switchboard & Supply Company, 6650 South 
0 Avenue, Chicago 38, Illinois. 


JOHN A. ROEBLING'S SONS COMPANY 
TRENTON 2, NEW JERSEY 





Electrical Wire and Cable . Suspension Bridges and Cables 


Aircord, Aircord Terminals and Air Controls . Lawn Mowers 
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In case you're wondering how to fill 





PUZZLE DEPARTMENT. 
those long winter evenings that’lie ahead, here’s a little brain 
teaser that should absorb, well, 15 minutes at least: 


Problem: Two poles are placed upright in the ground 30 ft. 
apart, one pole standing 60 ft. and the other 40 ft. high. If a 
line is stretched from the top of the 60-ft. pole to the base of the 
10-ft. pole and another line is stretched from the top of the 40-ft. 
pole to the base of the 60-ft. pole, at what distance from the ground 
will the two lines cross? 


PAGING DR. KILDARE, AUSTRALIAN STYLE. 4 


call service is the new business venture of a Sydney (New South 


doctors” 


Wales) woman, Mrs. Margaret Mecham. The service comprises the 


taking of messages, locating doctors and the providing of sub- 
stitutes when the required medical help is not available. Mrs. 
Mecham has telephone plugs throughout her house and carries 
her card index of doctors’ names from room to room as she 


performs her house duties. 


When a doctor’s consulting office or home telephone is unat- 
tended, Mrs. Mecham is informed where he or she may be located. 
Her telephone number may be found beneath the doctor’s in the 
telephone directory. 


HELP, POLICE! 


strange police calls heard over Nevada state employment security 


Power linemen finally solved the mystery of 


telephones. 

After two days of frantic searching, they found a state police 
radio transmitter tucked away in a remote corner of the Capitol 
Building in Carson City. 


FAREWELL TO THE MAGICIANS. Its mighty lonesome i. 


the city room of the Ohio State Journal, says columnist Clyde 


Moore, now that the “magicians” who have given it a new voice 
have packed their tools and departed. 
Habits of the telephone tribe are a source of wonder and 


delight to him. “They hunt around looking expectant and then 
they begin to pull miles of wires out of a hole.” he “At 
intervals they stop and yell at some one, apparently a midget, 


They 


avers. 


who appears to be in the hole. never get an answer but 
that doesn’t discourage them.” 
And their tool kits . . 


serew drivers and flashlights so that “every time they take a step 


Hammers, pliers, bubble gum, tape, 


they are banged in the rear by enough hardware to equip a small 
garage.” 
Fashion experts take note. 


LOLLI-POPPED. 


scarcely breathe. 


A little girl swallowed a lollipop and could 
Her mother hailed a telephone installer who 
happened to be driving by, to take them to the doctor’s office. A 
bump in the road and—out popped the lollipop. 


CONFUSION SAYS. Will the professor of phonetics please 


step up and tell the class how to keep Milwaukee commuters from 
getting confused over the names of five agents they talk to over 
the telephone? 

The names? 

Pick, Rick, Fitz, Spitz and Schmitz. 
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CHRISTMAS TRAFFIC 
nd. the (ontral Office 


HERE 


long 


was a time and not so 
when the traffic man 

approached the Christmas holiday 
period with about the same feeling of 
confidence as he did Washington’s 
Birthday and Columbus Day. At least 
he didn’t feel the holiday needed a 
watchful chaperon and a master plan. 
This was before the day of special 
holiday rates, and before holiday traffic 
ganged up in peculiar ways and started 


ago 


traffic men and women drawing circles 
around Dec. 24 and 25. 

This 
sary 


was also before the now neces- 
holiday traffic meetings 
careful plans—are drawn to 
meet thi non-conformist — 


where 
Dlans 
is annual 
Chris . 

Christmas traffic. Telephone people no 
onger feel comfortable about the holi- 
day period. 

He’s an odd fellow, this Christmas 
Traffic. (When we say, “Christmas,” 
ve also include traffic of Christmas 
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By RALPH R. MABBS 
Illinois Bell Telephone. Co. 


Eve.) 
days in the year have similar charac- 
teristics: New Eve 
Easter, Thanksgiving and 
Day. These difficult ones traffic- 
wise real problems, but 
their volumes are not yet great enough 
to be as serious as Christmas’. 
Although 


Year’s and Day, 


Mother’s 
are 


and present 


there are a few offices 


Probably only four or five other 


where business goes sky high, the 
Christmas file, surprisingly enough, is 
generally not too much above peak or 
abnormal business days when traffic is 
handled satisfactorily. 

A holiday committee in Chicago last 
January put it this way: “Nearly all 
of the conditions during the past holi- 
day period ideal. The weather 
fine throughout the 
Circuit trouble was at an ab- 
minimum. 


were 
was generally 
country. 
solute Central office equip- 


ment available was the highest to date. 


Task of completing toll calls during holiday season calls for 

closest cooperation of operators in the nation's telephone 

exchanges, Bell and Independent, large and small. This article 

describes the problems and offers suggestions to help reduce 

delays and to prevent traffic jams from developing. It is 
must reading" for all traffic people. 
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Traffic forces on duty were the largest 
for any similar period, although their 
experience was somewhat below nor- 
mal. In general, all toll positions were 
filled. The recording answer was com- 
parable with that of an average busi- 
ness day. Inward answers were gen- 
erally good, and there was a negligible 
amount of military traffic. 
calls 
probably the lowest on record.” 
A traffic oddity with a couple of 
special peculiarities: First of all, traf- 
fic on Christmas is not just high in a 
few places, but it’s 
at the same time. 
heavy hours are identical. Secondly, 
the traffic characteristics vary consid- 
erably from those of a normal business 
day. 


“However, completion of was 


high everywhere 
And worse still, the 


Traffic Characteristics 
It’s difficult to find a logical starting 
point from which to describe the char- 


acteristics of Christmas traffic. No 
matter where we begin, we find our- 
selves either criss-crossed in a maze 


of interlocking factors or skating on a 
perimeter back to our startin: place. 
So, we'll plunge in and the 
picture from a composite office stand- 
point. As a starter, let’s at the 
Christmas customer. The number and 
percentage of infrequent users is much 
higher than normal. This fellow in 
the following example is one of them. 
He’s unfamiliar with the procedure of 
placing a toll call and starts off by 
asking the rate to the called place. . 
Let’s say it’s an unincorporated village 


view 


look 


at a fork in the road, appropriately 
named “Two The operator 
must refer to Rate and Route. Two 
Forks is a new place to her. The rate 
operator, in turn, doesn’t find the called 
place in her ready-reference material, 
so she is required to look at her Toll 
Rate and Route Guide. 

Now that our customer the 
rate to Two Forks, well, he decides 
he’ll place his call; he wants to call 
“personally,” but he’s not sure how it 
is done. The operator, therefore, must, 
through careful time-taking questions, 


Forks.” 


knows 


secure the information necessary to 
complete the call—must coach him a 
little; and, oh yes, our customer is 
vague on some of the details. He 


doesn’t know the address or telephone 
number, and he’s not sure of the ini- 
tials of the gentleman he’s calling. 
That’s the way many Christmas calls 
are placed: A higher percentage of 
calls by name and address; a higher 
number of person-to-person calls. 
Coin box traffic is also up at Christ- 
mas time. Generally, short haul busi- 
ness falls off and long haul traffic 
increases tremendously with an even 
greater rise in “very long haul” calls. 
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Instead of large volumes going to main 
centers, the traffic flows to small towns 
and cross road hamlets—to “Two 
Forks” and to farms. It also moves to 
areas where the retired folks live—to 
the Gulf and West coasts, Florida and 
the Southwest. 

Our operator is handling a higher 
than normal percentage of switched 
and multi-switched calls, and she must 
frequently secure the telephone number 
from the called information center. 
Many circuit groups are largely idle. 
Others are heavily over-loaded. No 
circuit conditions (NC’s) are frequent; 
posted delays are increasing in number 
for longer periods. At the Ter- 
minating Toll Centers (TTC) tribu- 
tary trunks or rural lines are likely to 
(BY). Customer and 
delays are also unusually high. 

While coping with delays 
and handling many many more delayed 
tickets, the frequently finds 
the calling party is out, that he will 
‘‘be back in an hour,” or “try the call 
at 3:00 p.m.” 
the 
numbers, or 


and 


be busy station 


various 


operator 


She may have to locate 


one of several 


until he 


calling party at 
hold the 


° and So on. 


ticket 
calls in.. 


There Is Only So Much Time 
Operator time, switchboard position 
time, there is only 
But the 
Let’s take a 


etc. > 
available. 


circuit time, 


so much time it’s 
essence of the entire job. 
manual office 


these 


look at a and high spot 
time-killers, at 


may happen and frequently does. 


some of what 
If the answer at the toll switchboard 

“Ar 
board may change the recording trunk. 


is slow, the local operator on the 


The toll operator, then, may be answer- 
ing many signals on which there is no 
subscriber. Result: Ineffective toll op- 
erator and position time. 

A slow answer or slow work at the 
Rate difficulty 
in securing ticket items from the cus- 
tomer may bring the same time-steal- 
ing results. 


and Route position, or 


Ineffective position and 


circuit time is also caused by: 


operator, 


(1) Insufficient toll switching trunks. 
(2) Slow service at the “B” board. 
(3) Slow inward answers. 


Depending on the particular call and 
its routing, further ineffective opera- 
tor, position and circuit time — and 
frequently the time of several opera- 
tors and more than one cireuit—may 
result from: 


(1) Slow through operator (RX) 
and ticket or delayed call operator 
(TX) answers. 

(2) Slow information answer and 
report. 


(3) Slow answering at the second 
or subsequent Toll Center (TC). 





(4) Delays in ringing the 


r called 
station or failure to give subsequent 
rings. 

(5) Delays in giving BY and Don’ 


Answer (DA) reports, ete., causing 
originating and intermediate operators 
to re-ring. 


When circuits are not cleared or dis- 
connected promptly, circuit time js 
wasted and there is additiona! inef- 


fective use of operators and positions. 


And here’s one of which too mucl 
cannot be said: Failure of operators 
to compare filing times and give way 
promptly and courteously — unneces 
sary and irritating arguments on tol 
lines such as: “Operator, you’re ring 


ing on a busy circuit.” “Well, it was 


clear to me.” “This circuit is busy.” 
As a result, valuable circuit time is 
lost. Switchboard and operator time j 


again ineffective and the result is lost 
tempers and customer annoyance. 


Another: When the delay operato: 


+1 


is slow in answering or is unable t 
find the originating ticket on eithe 
called party’s report “ready to talk” 
(WH), or the distant operator’s report 
of “ready with a circuit.” 


it All Adds Up—Bottlenecks ard Delays 


Taken individually, most of thes 
not too serious. 


but unfortunately, they all add up t 


problems do appear 


a cumulative whopper. It takes 

mighty lens to make much of a grail 
of sand. But multiply that glistening 
chip of silicon by thousands and you'r 
stubborn dune whic 


gazing upon a 


even the wind finds hard to move. 


From our problem, granules develo 
hard-to-move traffic and delays of 
another. NC’s are encounter 
and posted delays steadily increase 
number Yet, 
enough, when the circuits in a posted 


sort or 


and duration. strangel) 
delay group are monitored, a distress 
ingly small amount of conversation }s 
found. Operators are holding circuits, 
awaiting answers at inward boards | 


at RX or Ti. 


cuits on multi-switch 


They are holding cil 
(MX) 
tions or to complete call orders (CO's). 


connec- 


and waiting for information or answe!s 
at information positions. 


Circuits idle because someon 
failed to clear or because the Original 
ing Toll Center (OTC) is off the line 
when the Intermediate Toll Cente 
(ITC) answers, ete. Delays in on 
office develop into bottlenecks and 
they continue, wasted time and eff 
become serious in that office. 


are 


yt 
0 


These troubles travel along the to 
circuits first to the switching points 
and then to our most vital and vur 
nerable spots, the national switching 
centers—New York, Atlanta, Chicag® 
St. Louis, Denver, Los Angeles am 
San Francisco. 
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wasted circuit time, inef- 


There, 
fective operator and position time, and 


all of the other varieties of delays, 
pile up along with tens of thousands 
of call orders. The job of completing 
calls on these overloaded groups be- 


comes colossal and the whole show 
begins to snowball and finally bog 
down. 

tesult: Nearly every office in the 


entire country is affected. All contrib- 


ute to the success or failure of the 
Christmas job. 
Question: What can be done about 


it? 
The Answer Is a Lot of Things 

The for 
more circuits, although 


includes 
will be 
the 


peo- 


picture this year 
there 
shortages to certain sections of 
be more 


‘ 


country. There also will 
ple and even a little more “experience” 
had before. And 
doubtedly have more of something else, 
too—traffic. There NC 
and we'll be posting many 


Most 


disappoint many customers by our in- 


than we we'll un- 


will be many 
conditions 
all, we shall 


delays. serious of 


ability to complete their calls. 


The job, then, is to make the most 
f what is available to us, and to se- 
cure the most effective use of operator, 


that 
if there was 


and trunk time 


would be nice 


circuit 
ve can. It 


position, 


a single answer to this problem-fellow 

just a simple matter of shackling 
him to the main frames until the 
holiday is past. But since it’s not like 
that and he’s a mounting accumula- 
tion of factors, neutralizing him _ re- 
juires a combination of many and 


varied tacks. 


We’ve lined up a few of the biggest 
items here for your first consideration, 
calling them The Big Ten: 


(1) Assign Ample People. No one 
wants to assign people to work Christ- 
mas Eve or Christmas Day unneces- 
sarily. The tendency has been to un- 
derforee, to schedule the newest and 
‘east experienced people so-as many as 
possible (particularly the older em- 
ployes) might spend the day with their 
lamilies. However, the ample assign- 
ment of people is most important and 
can't be overemphasized. 


_(2) Supervise adequately with qual- 
ined people who have been thoroughly 
instructed about Christmas _ traffic 
problems. 

_ (3) Information and “B” positions 
m local offices should be staffed “‘ade- 
quately plus” with fully experienced 
people, 
Po 14) loll boards also should be staffed 
(dequately plus” with personnel. 

6) liward positions and TX posi- 
a Should be adequately staffed at 
time so that no delays develop from 
‘ow answering or slow handling. 

Sich Follow Operating Practices . . . 
kK to Authorized Routes. Sure, 
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sharpshooting gets individual calls 
through, but those calls are completed 
at the expense of others. The end re- 
sult of such methods is lower competi- 
tion; fewer calls get through. 


(7) The toll operator should stay 
on the toll line. See Division F of the 
Toll Operating Practice (T.O.P.) for 
the authorized deviations. 


(8) Pay special attention to dis- 
connecting and to toll cord signals. 
Circuits released at one end are likely 
to be picked up immediately. 


(9) Follow up closely the 
called subscriber. 


(10) Use delay tables wherever pos- 
sible. Only experienced toll people 
should be assigned to a delay table, 
for an experienced operator under- 
stands delay position management and 


ringing of 


becomes thoroughly acquainted with 
her tickets in a short time. Also, as 
few changes as_ possible should be 


made in the delay table operator’s as- 
signment; an operator newly assigned 
to the table must repeat the process of 
familiarizing herself with the tickets. 


The delay table may be anything 
from a special piece of equipment to a 
kitchen table with a telephone on it. 
It should be placed close behind the 
point-to-point or delayed position so 
tickets can be readily passed between 
the switchboard and the table. From 
the table, the operator telephones re- 
ports to the calling parties and gives 
the tickets to the point-to-point opera- 
tor in the order in which they should 
be tried. 


the list of these 
more important traffic control items to 
an even 10, we recognize that there are 
many more which 


In rounding out 


should be covered. 
Perhaps, for example, we should have 
made it the “Big Eleven,” for 
another which A-1 atten- 
tion: That equipment in the office, par- 


there’s 
should get 
ticularly trunks and circuits be in good 


working order. 
To the enumeration that 


you no doubt can add many more. 


follows, 


We mentioned earlier that many a 
Christmas customer first asks the rate 
before placing his call. So, as a time- 
saver, the operator should 
at the same time she obtains the 


vate information. 


If the call coin box tele- 
phone, she should be sure to quote the 
rate, including tax, and suggest that 
the calling party have the correct 
amount of change ready. These coin 
box calls, as you know, come from drug 
stores, lunch etc., which are 
likely to be understaffed at Christmas. 
This may mean that the calling party 
will have difficulty in promptly obtain- 
ing the right amount of coins from the 
proprietor or cashier. 
the rate and tax and suggesting he 
have the change ready before the 
called party is on the line, circuit time, 
obviously, is saved. 


secure the 


route 


is from a 


rooms, 


Thus, by giving 


The operator should be sure the 
customer's order is thoroughly under- 


stood and, of course, properly recorded. 
Except when NC conditions are en- 
countered, she should hold the calling 
party on-line. 


Stay on the circuit. Even though a 
slow inward answer is encountered, the 
toll operator should ring on only one 
toll circuit. Actually, the amount of 
toll circuit trouble is inconsequential, 
and the operator can generally tell by 
the sound of the circuit whether it is 
in trouble or not. The local operator, 
also, should avoid hopping from trunk 
to trunk. Even when the 
slow, she can in the long run save time 


answer is 


by selecting 


one recording trunk on 
each call and sticking with it. Simi- 
larly, the toll operator should stay 


with the first switching trunk selected 
in cases where “‘B” service is slow. 

In following the new call order prac- 
the toll operator place only 
eall order on any route. If 
is to be established 
to the same TTC, she will say, ‘‘Chal- 
lenge on here,” to the inward operator. 


tice, will 
one one 


more than one eall 


In order to avoid duplicate calls o1 
“try again” calls (AG’s), it is most 
important to keep customers advised of 
changing the progress 
of a possible, this should be 
done the switchboard (at 
a call order table or elsewhere). 


conditions in 
call. If 
away from 
Another phase of sharp-shooting that 
should be avoided is making unau- 
thorized circuit attempts. The operator 
should make only those circuit at- 
tempts recommended in the T.O.P. 


Throughout this year, very few de- 
lays have been posted and our traffic 
people the 
handling them. 
A review of the handling of calls on 
which posted delays encountered 
might, therefore, be a wise pre-Christ- 
mas precaution. And while we’re talk 
ing of delays, one sure-fire help is the 
plan of keeping delayed calls to be 
completed over the same route together 
at the delayed position for completion 
when a circuit is secured. 


may be a bit rusty as to 


proper procedures in 


are 


When we dig into the difficulties of 
handling holiday traffic problems, we 
find it’s no mystery — just 
tame. We that 
cumulation of many factors. 


hard to 
discover it’s an ac- 

The job, then, is first to understand 
them and then to tackle each problem 
individually. Remember the customer. 
When we cannot complete his call, 
keep him informed about it. We must 
do all we can to prevent traffic jams 


from developing. And we want the 
customer to understand we’re Going 
our utmost under difficult conditions. 

“Long distance; your call please?” 


























As aftermath of FCC recorder order, commission requests 


USITA and Bell System to set forth present or contemplated 


measures to prevent ''listening-in'’ on telephone facilities, ap- 


parently including party line telephones, extensions, PBX's, etc. 


HERE was a somewhat surprising 
aftermath to the 
the Federal Communications Com- 
mission dealing with the use of record- 
ing instruments in connection with 
telephone conversation. (See Jn the 
Nation’s Capital, Dee. 6, p. 11, and 
other pages of this issue for full text 


recent order of 


of FCC order.) It will be recalled 
that this FCC order finally prescribed 
the conditions under which it will be 


permissible, after Jan. 15, to use tele- 
phone recording instruments. The more 
recent development 
late that it could only be announced 
in this department last week—has to 
do with the bare possibility that the 
FCC may look into the protection of 
regular 


which came so 


telephone equipment which 
might be used for listening in on tele- 
phone conversations. 

Just by fill-in 
ground, let us recapitulate 
major features of the FCC 
in the telephone recording 


back- 
briefly the 
final order 
This 
san be summed up in the four follow- 
ing points: 


way of and 


case. 


(1) Unapproved types of recorders 
still are illegal and telephone com- 
panies may refuse to serve subscribers 
known to be using the same; (2) ap- 
proved types of recorders will be legal 
and telephone companies must make 
provisions for serving the same “in 
interstate commerce” on and after Jan. 
15, 1948; (38) an approved type of 
recorder is one which can be switched 
on and off at the will of the telephone 
user and which contains an automatic 
warning signal device conforming to 
the engineering standards worked out 
by the FCC; (4) telephone companies 
have been ordered to ‘undertake a 
publicity program” to acquaint the 
public with the warning signal, which 
is in the form of a short electric tone 
(nicknamed “beep’”) pitched higher 
than the ordinary “busy” signal, and 
recurring every 12 to 15 seconds while 
the recording device is in use. 


It was on the 


6 


day following the 


commission’s order that letters, 


reading practically the same, were re- 


two 
ceived, respectively, by two telephone 
wit: Clyde S. 
Bailey, executive vice president of the 
United States Independent 
Association, and J. B. 
the 

phone & Telegraph Co. 


industry officials, to 
Telephone 
assistant 


Tele- 


Rees, 
vice president of American 
the 


Slowie, 


These letters, sent on behalf of 
FCC by its 
pointed out that during the course of 


secretary, T. J. 


the telephone recording case a certain 
petition filed by the Dicta- 
manufacturer of re- 


had been 


phone Corp. (a 
cording instruments), which had raised 
the question whether telephone facili- 
ties already in use might not be just as 
susceptible to eavesdropping by unau- 
thorized attachment of 
The implication 
was that if the FCC is going to pro- 
hibit the 


which does not contain a warning sig- 


persons as the 
a recording device. 


use of any recording device 
interstate 
then the 


fairness, to 


nal, for use on telephone 


conversations, commission 
ought, in all require a 
similar warning device to be installed 
on telephone facilities 
both Independent 


companies 


furnished by 
Bell 


can be 


and telephone 


“which used to 
listen in. on 
without 


conversations 
notification 
to parties to the telephone conversa- 


telephone 
any assurance of 
tion of such listening in.” 
It readily will be seen that what the 
Dictaphone mind 
the use made by the public of ordinary 


Corp. had in was 
extension telephones, party lines, pri- 
vate branch exchange (PBX) _ switch- 
and other facilities. Should 
these also be equipped with a “beep” 
signal, or some other warning, so that, 
hereafter, when Mrs. Jones is gossip- 
ping with Mrs. Brown over the party 
line telephone, she will know right 
away when that nosey Mrs. Fox or 
anybody tries to cut in on the 
Such was the question 


boards, 


else 
conversation? 








BY 
FRANCIS X. WELCH 
WASHINGTON 


EDITOR 


raised as a bare suggestion by Jicta- 
phone’s petition. 

The important point is that the FC( 
wants to know what the telephone 
dustry is prepared to do about it, 
The letters to Messrs 


Rees concluded as fi 


anything. two 


Sailey and 


“It is requested that the Bell Syste: 
furnish a statement to the commissi 
setting forth the measures which t 
3ell System now has in effect, 
tends to put into effect, to assure that 
any facilities or devices which it makes 


available will not be used for listening 
in on telephone conversations except 
with notification to all parties to the 


telephone conversation of such use of 
these facilities or devices, so fai 
interstate or foreign telephone s¢ 
may be involved. Such a_ statem 
should include, although not be x 
stricted to, the matters 
connection by Dictaphone 
above petition. 
The requested 
furnished no late 


raised in t 
Cor} 
statement should 
than 


Jan. 15, 19 


It will, of 


mediately by anyone familiar wit] 


course, be recognized 

operating and financial problems of th 
that 
engineering 


aside f 


telephone industry 
technical or complications 
by the FCC 

anybody else, that telephone companies 
install 


any requirements, 


warning signals on al] exte 


sions, party lines, etc., would impos 
a terrific financial burden on the 
dustry. 

As a practical matter, this con 


the FCC 
in some quarters as simply a preca 


munication from was views 


tionary step to make its order in th 
recording case more “appeal proof” 

court. In other words, if Dictaphone 
Corp. or other recorder manufacture!’ 


should appeal from the order bannins 


recording devices which do not hav 
a built-in “beep,” the FCC would ! 
to be in a position to show that 


did not play favorites, and was at least 
making some investigation into the 
gree of protection which the telephon 
itself, is for th 
secrecy of telephone conversation. 


industry, providing 

But now that the question has be 
raised, even in such a tentative form 
it might be well for the industry ! 
get clearly in mind the important @* 
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tinctions involved. The following points 
are suggested by this writer for what 
they are worth: 


The industry already provides con- 


Safety at Christmas 


By CLAIRE LeBRINT 
Associate Editor 


structive notice that conversation over 
certain facilities can be 
For many years, it 
known fact that certain 
telephone service are not under the 
exclusive conversation or listening 
control of the individual subscriber or 
a person using his telephone. The pub- 
lic long has been acquainted with the 
fact that party line service means that 
This 


certainly is true in rural areas where 


intercepted. 
has been a well- 


classes of 





T’S that time again. There’s a nip in the air and the store windows 
are bright with expensive gift suggestions. The old yuletide spirit is 


sneaking in. 


Time for telephone men to be taking down those colored lights and 
getting out their boots to sally forth after the Christmas trees for their 


more than one person can listen. homes and telephone exchanges. 


Time, too, to start thinking about the simple little rules which, if 

party line service, for economic followed, will prevent this happiest season from being made tragic by 

sons, is often the only kind available. 

It is that the practical 
] 


result of such knowledge, on the part 


rea- 
the fires which each year take a terrific toll in lives. 


well known 


First of all. 
Christmas. 


don’t set up your tree until just a few days before 


and then place it in the coolest spot in house or office. 


of the public, has been to make it more 


Use only electric lights for decoration. Be sure all strings are in good 


circumspect when talking over party condition. Those which have been passed by the National Board of Fire 

line faci ies Thi is ‘ue ’ , ° . . 

line facilities. This is true not only Underwriters’ Laboratories have a paper band around the wire or a 
farmer and his family (who 


n of the 


statement on the box. Never use any cotton or paper for decoration of 


would not dream of discussing thing's 











: your’ tree. 
% of an extraordinary confidential char- : , . , . 
; ; , Letting tree lights burn when you are away often is the fore-runner 
at acter over the rural line) but it also : : 5 é 7 . 
: of accidents so that’s something you'll want to watch carefully. 
es is true of city people who have occa- : j ; 
p : ie oe If you plan to use decorations about the house, keep them high, well 
; sion to call rural residents, and others ’ ox, 
pt ; : 5 ties over the heads of your personnel or family, and never near places where 
he who are known to have party line : ; a. : iii 
; , smoking is permitted. It is always preferable to have them up near the 
ot service. People just naturally get into “i “bl , 
3 ep eS i ceiling, or as close as possible. 
as the habit of being a little more care- - . val 
C ful of what they say. This public An upper draft provided by stairway or elevator has been responsible 
attitude is too well known to labor for many a holiday holocaust. Neither should your tree be near entrance 
the point any further. Suffice it to say doors or in any way blocking an exit, particularly that of an office 
that when the telephone’ subscriber building. 
contracts for party line service, or in- If lights are desired in windows, never use candles. Keep curtains and 
side extension service, he does so with other flammable material pulled back at least six inches from any light. 
full knowledge and full notice as to Make an inspection each morning to determine whether the tree 
the character of such service. should be left up for a longer time and whether it can safely be lit 
Fi , ; again. And remember. a small tree can be just as beautiful as a large 
é oT hie te le pl One re corde? cCar- 
] ‘ . ; ae one and infinitely less hazardous. 
he rv 0 uch constructive notice. To E 
- distinguish the constructive notice, de- And lest we forget, never put your electric train around the tree. 
ne scribed above, from the use of a record This rule is a must and doesn't apply to the children! 
ing device (which still is relatively It takes only a litthe more time and thought to observe these simple 
ies novel, as far as public knowledge and safety rules, but they will go a long. long way in keeping your holiday 
ep- acceptance are concerned), it readily season bright and happy. 
°. | . . 
ost will be seen that the recording device, 
as such, occupies no such position of 
familiarity. Of course, anybody who 
in buys a recording device knows he has’ thing like hiring a private detective writer has never heard of a single 
vel it and what it is used for But the a perfectly legitimate and useful ser, complaint to the FCC, until this re- 
" very nature of that use is likely to ice, on special occasions. But people cording controversy started, that the 
‘ - 


‘ restrain him from telling even his best Who hire them do not generally talk telephone industry had been remiss in 


friends, and certainly not his casual about it. permitting the use of telephone ex- 
‘ain callers, that he has such an apparatus There is the difficulty of retroactive tensions, party lines, ete., without 
ers § 2%0und the place. A recording device application of warning installation to mechanical warning or notice of theit 


iS essentially an instrument of detee- widespread evristing telephone facili- eavesdropping possibilities. Everybody 





ave tion, or at least confirmation, as dis- ties. There is both a practical and accepted such (party line) service as 
like tinguished from an instrument of con- equitable distinction between the ad- 4 reasonable economic necessity or a 
t it venience which is the case of party ministrative and economic problem of very desirable alternative, if one were 
east line telephone service. The same man requiring (1) the installation of a not disposed to pay for the higher 
de who vould, without hesitation, tell his warning device on a relatively new cost of individual line service. 
we Triends and callers that he had party form of equipment, which as yet has People familiar with ordinary ex- 
the line service (if they did not already had only a limited distribution, and tension and party line service already 
know might well be the last one to (2) the installation on hundreds of have actual notice when a third party 


tell them that he had a recording de- 


hee ood thousands of units of telephone sta- listens in. This is a point which needs 
—, “a noamee up to his telephone, for tion and terminal equipment, which a little elaboration. In any typical 
y tt paidtl irpose of recording and preserv- for years have been operating with American home, where there is an ex- 
‘dis ing telephone conversations. It is some- full public confidence and favor. This tension telephone, Sister Sue is almost 


NY 
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instantly aware of the fact when her 
mischievous little brother tries to 
listen in on her conversation with her 
boy friend. So does the boy friend. 
There is the tell-tale click and loss of 
power on the line. It is the same way 
with party lines. Indeed, veteran users 
of multi-party rural service have been 
known to become so adept at detecting 
“listeners” that they can not only esti- 
mate how many eavesdroppers there 
are, but almost “call the role.” We 
are speaking here, of course, of the 
average party line, or extension or 
switchboard equipment, widely 
used throughout the telephone industry 
serving the public. Admittedly, it is 
possible to devise a special type of 
monitoring equipment which does not 
betray its 


now 


presence either by contact 
clicks or loss of power. But such situa- 
tions are so rare as to be of little 
importance in considering the over-all 


question at hand here. The real point 


of distinction is this: Without a tone 
warning device (such as recently or- 
dered by the FCC) radio recording 


equipment very often does not betray 
its operation, either by contact noises 
or line power loss. This is particularly 
true of the induction type of recorders. 
So, one might say that the telephone 
using public, as a whole, is already 
on notice in a practical way, whenever 
somebody tries to listen in on a 
over a party 
board, ete. 


eal] 
line extension, switch- 
Is any alternative form of listening 
(other than tones) 
avatlable for ordinary telephone facili- 
ties? The suggestion is likely to be 
made in the case of the use of record- 
ing instruments —that some form of 
notice might be placed in the telephone 
directories. 
tinguishing 


in notice Warning 


Thus, for example, a dis- 
symbol might be placed 
after the name of telephone subscribers 
who have extensions, party lines, PBX, 
etc. But the same objection also could 
be made for telephone instruments as 
was made for the 
recorders. It would be 
tection only. 


use of telephone 
one-way pro- 
The party would be put 
on notice if he happened to be doing 
the calling from the outside and looked 
the number up in the telephone direc- 
tory. But, if he were on the receiving 
end of an incoming call he would have 
no special notice of pcssible 
dropping at the other end. 
ter of fact, a number of telephone 
companies have used a distinguishing 
digit or 


eaves- 
As a mat- 


letter in the listing of tele- 


phone numbers to distinguish party 


line service. In recent years, the trend 


“Nothing in this world can take the place of persistence. 


common than 


proverb. 


unsuccessful men 


has been away from such obvious dis- 
tinctions in telephone directory listings 
—which is a pretty good indication that 
either it was not very popular with 
the telephone using public, or it was 
not too necessary, or both. However, 
a number of telephone companies still 
follow this practice. 

It might be suggested, finally, that 
people who would like to have a warn- 
ing tone built into their telephone ex- 
tension or party line able 
to get it if the party is willing to 
pay the substantial cost of installation. 
After all, the FCC, in its order affect- 
telephone made a re- 
quirement that the telephone subscriber 
using the same should have the option 
of switching them on or off. If, there 
are enough telephone subscribers who 
want the 
telephone extensions, probably the tele- 


should be 


ing recorders, 


similar discretion in use of 
phone industry would try to work out 
the arrangement. But there would have 


to be a substantial number and they 


would have to be willing to pay for 
the special cost. The chances of this 
materializing does not seem very 
bright. 
eee 
Another less important news. de- 


velopment came out of the FCC dur- 
ing the week. This had to do 
with a flare-up of internal combustion 
among the 
The result seems to be more political 
than fire. The 
started off mildly enough 
missioner Durr, 


past 
members of commission. 


incident 
with Com- 


smoke actual 
left-wing 
member, playing tag with the G-Men. 
This is hardly a novelty in Washing- 
ton. But the significant fact, such as 
it was, began to loom when other com- 
missioners 


outspoken 


and even congressmen be- 
into the act. 


It seems that Commissioner Durr, in 


gan to get 
which federal 
officials will make, while they are out 
of town and feeling in good spirits, 
jumped on the Federal Bureau of In- 


one of those speeches 


vestigation for volunteering informa- 
tion about people suspected of sub- 
versive activities. This was about the 
time when left-wing sentiment had 


been pretty unsettled by all the fuss 
and feathers going on over at the 
house committee investigation of Holly- 


wood personalities with a Red tint. 
Commissioner Durr, who seems some- 
what more sensitive to Red baiting 


than the Fascist baiting in the days of 
the war allowed that the FBI 
had not been asked to send such infor- 
mation along to the FCC. 


years, 


And, in as 
much as some of this information had 


with talent. 


Calvin Coolidge. 





to do with persons who are, or were, 
engaged in radio and other matters 
pending before the FCC, he raised the 
question of whether the finely poised 
judicial equilibrium of the FCC might 
not be jarred a bit through the receipt 
of such police type information. 


Boss man J. Edgar Hoover of the 
FBI has been through this sort of 
thing before and he knows how to 
return the ball with the best of the 
Washington performers. He sent a 
brief note to the FCC pointing out 
that Durr’s position had not been 
repudiated by the commission as a 


whole. said 
FBI longer 


formation on subversive suspects, sine 


Hoove} , the 


send 


Therefore, 
would no along. in- 
apparently it was not welcomed. This, 
got the 

put 


of course, commission 
lather 


very much on the spot. 


into a 


and Commissioner [Dui 


A pretty hot closed session was held. 


The result was to the effect that 
Commissioner Durr’s statements were 
repudiated. Acting Chairman Walke) 
wrote a nice note to Hoover and ex 
plained that the FCC would like very 
much to continue on the FBI mailing 
list, and that nobody was mad at 
anybody, and that anyhow Commis- 
sioner Durr had been speaking onl} 
for himself. 

This probably mollified the head 
G-Man. But the matter did not end 
there. The baby of the commission, 
Bob Jones, let it be known that he 
did not think the commission had gone 
far enough in making the best ust 
of the FBI material. Commissione} 
Durr defended by way of an explana- 
tion to the effect that much of the 


material furnished by the FBI was 
the nature of hearsay and gossip. One 
of the 
fers to 
which 


for example—clearly re- 
National 


apparently is not con- 


cases 

the 
Durr 
vineed is 


Guild, 


Lawyers 


under Communist domina- 


tion, although a former attorney gen- 
eral and a Supreme Court judge quit 


it because it was too Red for thei 
taste. 
Naturally such a_ series of fire 


the sensitive ears 
of congressmen on the Hilltop. At last 
(R., Ind.) 


was leading the attack on Capitol Hil 


crackers attracted 


report Senator Capehart 


on Durr’s remaining with the FC 
All this tempest probably will blow 
over. But it will leave some _ ruffled 
tempers and add to the chances that 
the Republican Congress may finall} 
get around, next year, to taking th 


FCC apart and finding out what makes 
it act up that way, every so often. 


Talent will not; nothing is more 
Genius will not; unrewarded genius is almost a 
Education will not; the world is full of educated derelicts. 
nation alone are omnipotent.” 


Persistence and determi- 
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CCORDING to 
the 
3altimore, 


C&P 
manhole in 


the 

largest 
Md., is 
construction. When 

manhole will be 28 ft. 
and 8 ft. deep. 


Trans- 
mitter, 
under 

this 
ft. wide 


now 
completed, 
long, 11 


“Half the secret of 
getting along with people is considera- 


It has been said: 


tion of their views; the other half is 
tolerance in one’s own views.” 
ee «© e 
Passengers riding on _ five crack 


the 


3altimore & 


trains of 
and the 


now 


Pennsylvania Railroad 
Ohio 


from 


Railroad 


can telephone the speeding 


trains to almost any other telephone in 


the world. Prior to the inauguration 
f the new service press representa- 
tives were given a_ special preview 
aboard trains of the two. railroads 
eaving New York and Washington 
simultaneously. As the trains hurtled 


toward each other at a combined speed 
of We 1] over 100 the 


urnalists were given an opportunity 


miles per hour, 


to say a word train-to-train 


connection; then they put through calls 
to their 


over a 


home offices. 


The new service, which employs both 


radio and regular wire 


lines, is pro- 
vided by the railroads as an extra 
convenience to passengers. A section 


of the train has 
been redesigned and set apart to afford 


privacy to 


lounge car on each 


passengers using the serv- 
ce. Railroad attendants 
on all 


are on duty 


trains to passengers in 


assist 

making their calls. 
While designed primarily for public 
ise, this new service also will be avail- 


able to train erews should the oceasion 


arise. 

a er | 
Fort per cent more persons were 
killed in automobile accidents on Sat- 
days in 1946 than on average days 


duri * 

‘uring the year. It pays to drive care- 
fullw ‘ 
tully Saturdays as 


the; iV ! 


well as every 
e a ~ 
The 


receive 


lowing interesting letter was 
recently from N. Hayes, act- 
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Kinet itll Pn ei nticnan as Hiya ncanoa 


the Postmaster 
General’s Department, Melbourne, Aus- 
tralia: 


ing chief engineer of 


“T was interested in your paragraph 
about birds building nests on toll line 
transposition brackets which appeared 
on page 18 in the June 28 
TELEPHONY. We have had 
same trouble in Australia, 
it has been confined 
certain specific districts, usually in 
areas of sparse timber where the 
temptation for birds to build nests at 
transposition points has been great. 
Frequently we found that they use 
scraps of wire, which might have been 
lying near the pole, to strengthen thei 
nest structures. 

“To overcome line faults caused by 
these nests we have tried attaching 
special wire baskets to the ends of 
crossarms in order to encourage birds 
to build their nests in the baskets in 
preference to the crossover wires, but 
this method, although successful to a 
certain extent, is hardly a practicable 
solution to the problem. 

“On new construction, it often is 
found advantageous to thread tubes of 
plastic insulation over the wires at the 
transposition points. So far, this mate- 
rial has been found to be fairly dura- 
ble and to insulate the line wires at 
these points effectively. The trouble is 
that it cannot be used conveniently on 
existing construction. 

“Another method which has_ been 
found quite useful, is to paint the cross- 
over wires with some form of paint 


issue of 
much the 
although 


more or less to 


no. Vik ke eit PhP g fe. 






RAY BLAIN 
TECHNICAL 
EDITOR 












This 
success in 


with good insulating properties. 
has been tried with initial 
some districts.’ 


A new coaxial cable was placed in 
New York and Phil- 
The cost of the 
completed cable, together with its ini- 
tial line terminal 


estimated to be about $2,500,000. 


operation between 
adelphia on Sept. 25. 
and equipment, is 
This 
coaxial 
about 


cable, which contains eight 


tubes, is 
1.500 


capable of handling 


simultaneous telephone conver- 


sations. 
ation e e ° 


Assuming an average of 40 poles 
per mile, the 1,000,000 poles which the 
Western Co. shipped to the 


Bell telephone companies in 1946 would 


Electric 


construct a pole line long 
girdle the earth at the equator and 
there still would be 120,000 poles left 


over, or 


enough to 


enough to build a pole line 


from New York to San Francisco. 
eee 
Fire reporting telephone systems 


have been used successfully in lieu of 
manual fire alarm systems for a num- 
ber of With this 
used to 


years. 


annunciator is 


system, an 


designate the 


location of each special fire reporting 
telephone which is usually an outdoor 

















weatherproof type mounted on a ped- 
estal. Designation strips under the 
annunciator lamps usually supply this 
information, but the accompanying pic- 
ture shows a novel arrangement of pro- 
viding this information accurately and 
quickly. A map of the post was 
mounted on the wall of the fire station 
and the annunciator lamps are mounted 
in the exact telephone location on the 
map. . 

Wesley Cole, communications engi- 
neer for the Fifth Army Area, who 
sends us this picture, states that this 
arrangement proved highly successful. 

e ee 

We are in receipt of a letter from 
W. V. Sayner, now with the AT&T 
Long Lines Department in Chicago. 
During the late war, he was a major 





better 


considered the 


Q. Which is 
practice to install protectors, inside or 


outside a private residence? 

A. This will depend entirely upon 
local conditions. If a suitable location 
can be found inside a building, such 
as a dry basement, for the protector 
installation, it will prove entirely sat- 
isfactory. 

The weatherproof type protector can 
be installed outside a building and 
possesses the advantage of being avail- 
able for inspection by the troublemen 
at all times even the 
is not at home. 


when customer 


QO. We 


able noise trouble on our battery supply. 


have experienced consider- 
due to loose. contact of cartridge fuses 
in clips on our power panel. How can 
this be prevented? 

A. Unquestionably, this trouble is 
caused by poor contact between clips 
and fuses. This can be caused by tar- 
nished or improperly fitting clips. The 
surfaces of contact should be well 
cleaned. If the clips do not fit the fuse 
properly, or have lost their 
they should be replaced. 


spring, 


Often this type of trouble can be 
cleared by the installation of clip 
clamps. These clamps are easily in- 


stalled and place pressure between the 
fuse and clip so as to provide a posi- 
tive contact. 
eee 
Q. What is the meaning of the term 
“tandem switching” ? 


A. An 
from 


20 


trunks 
inter- 


exchange at which 


several exchanges are 


AN’S QUIZ 





in the Signal Corps and stationed in 
Alaska. He tells us the following story 
concerning a type C-48 cable plow 
bearing the prosaic serial number 42. 

Early during the war, this plow was 
purchased by the Army from the 
AT&T and plowed in many miles of 
cable in Alaska. Then, after the war, 
the Long Lines Department of the 
AT&T had a shortage of such plows, 
but was fortunate in being able to 
locate old 42 and repurchase it. It was 
overhauled, rebuilt, equipped with a 
2% share and used in placing 
many miles of the Southern T. C. 
coaxial cable in Arizona and New 
Mexico. It is now on the job up in 
Minnesota plowing in another coaxial 
cable. 

In our opinion, this old veteran de- 


was 


serves some sort of a commendation. 


tandem 
switching point. As compared to direct 


connected is known as a 
trunking, tandem switching results in 
a smaller number of and more efficient 
trunk groups. As an example, with a 
direct trunking plan, 45 
trunks are required to connect 10 ex- 
changes. With a tandem trunking plan, 
10 groups of trunks for 10 different 
tandem exchange 
are all that are required. 


groups of 


exchanges and one 


(). During the past several years. | 
had 


telephone 


have several friendly arguments 
regarding 
toll 
and rural line transpositions. My argu- 
that if 
circuit, any length, and it is transposed 
10 poles, the effect of 


transposition on 


with engineers 


left over right, and vice versa, of 
ment is you have one metallic 
say every 7 or 
the 
parallel power lines would be the same 
left 


over 


induction from 


though the first 
the 


through 


even were over 
second right left, 
the This 
may not be true of a physical cireuit of 
but | 


crossover 


right and 


and so on section. 

a phantom cannot 
the affect 
one or two circuits transposed against 


group. see 


how wire would 
each other or a parallel power circuit. 
Will you please give us your opinion 
in this matter? 

A. This argument is practically as 
old as telephony itself and still is going 
just as strong as when it started. 
Many’s the fight it has caused. The 
writer has on numerous occasions seen 
foremen order linemen to change a 
transposition which had been accident- 
ally cut right over left. Transpositions 
in a communication circuit tend to 





H 
} 
4 
4 
d 





equalize the effects on the two sides of 
the circuit of induction from ql] 
sources. If the transpositions are ]po- 
cated so that each conductor is subject 
to the same total induction, they wil! 
serve to equalize the voltages induced 
in the circuit and avoid noise, caused 
when an undesired current flows from 
one side of the line to the othe 
through connecting equipment. Trans- 
properly placed this 
regardless of whether the 


positions serve 

purpose 

crossover is left over right or the re- 

verse. 
The 

munications 


1934-1944 
Section, 


Reports of the Com- 
Association of 
American Railroads, left- 
hand and a right-hand transpositio 
bracket and that 
tions can be thrown in existing circuits, 
left-hand bracket 
run forward 


describes a 


explains transposi- 
tied in place on a 
and the other 
to the required location and tied in or 
bracket. This 
order to avoid 


cross-over 


System Is 
cutting 


line wires for adding transpositions t 


a right-hand 
advocated in 


a circuit. 

It is our opinion that either type of 
crossover in circuits of the nature you 
mention would be satisfactory. The left 


over right rule probably was selected 
for the sake of uniformity. Undoubt 
edly this uniformity is necessary 


involved transposition systems. 


We shall be disappointed if we d 
not receive at least six letters from ou! 
readers on this favorite old contr 
versy. 

e ee 


©. We are planning the installation 
of a 100 pair trunk cable to connec! 


. 9 
two of our exchanges located about 12 


miles apart. We are considering the 
use of two test stations which will per: 
mit opening any circuit in the cable 
for test as required. Do you consider 
the expense of these test station: 
justified ? 

A. The location of a test stati 
each four miles in a cable of this siz 
and type is definitely not  standa! 


practice. In our opinion, the expens 
is not justified. 

In order to provide a test station 0! 
this type, a cut-off jack would be neces 
sary in each pair in the cable. This 
test panel would have t 
be located in a suitable building, whic 
would make the prohibitive 
view of the small benefit derived fron 


necessarily 


] 


cost 


the use of same. 

Modern testing instruments, if pro} 
erly used, will locate trouble in a cabl 
accurately, without opening the eircuit. 

In our opinion, a test arrangemen 
such as you propose probably woul 
cause more trouble than _ it 
prevent. 


would 
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By R. C. RENO 


HE 16th annual convention of the 
North Carolina Independent Tele- 
phone Association was held Nov. 
9) and 21 in the beautiful Pine Needles 
Hotel, Southern Pines, N. C. A record 
attendance enjoyed the two-day meet- 
ing and the well-prepared program. 
The convention was opened by Presi- 
dent E. W. 
his annual 


Olschner, Tarboro, and in 
address he the 
various activities of the association in 
connection with appearing before legis- 


discussed 


lative bodies and keeping member com- 
panies informed of telephone develop- 
ments within the state and nationally. 

Mr. Olschner reported that the asso- 
ciation had aided 12 member companies 
had applied for and received 
rate increases from the North Carolina 


which 


Utilities Commission during the past 
year. Concerning the need for in- 
creased rates, Mr. Olschner said: 

“It is apparent that there are still 


i: number of other member companies 


vhose rates are more or less inade- 


who have not filed with the 
ommission an application 
istment in their rates. 
cost of 


quate and 
for an ad- 
With the pres- 
materials labor, 
and with the limited revenues derived, 


ent high and 
ou cannot furnish the grade of service 
expected by your subscribers or justify 
extensions of plant to provide for serv- 
ng new 


standard 


customers unless you obtain 
rates. 

“It is possible that there are some 
geniuses who ean do all of ihe needed 
things without obtaining increased rev- 
and if that 


ley would let me know how it is done. 


enues is the case I wish 


It should be remembered, however, that 
vhile the commission will always en- 
lertain an 


Y 


for a revision 
your exchange rates, it is necessary 
that the utility prove its need.” 


application 


Secretary-Treasurer Fred Hills, Dur- 
‘am, in his report stated that there 
Mas been an increase in the member- 
‘hip of the association during the past 
year and he gave a detailed finan- 
‘lal statement which showed that the 
‘sociation was in a financial 
Position, 


sound 





vould 
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Clyde S. Bailey, Washington, D. C., 
‘Xecutive vice president of the United 
‘tates Independent Telephone Associa- 
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tion, in an interesting address, re- 
viewed the history of the Independent 
industry during the past 50 years and 
stated that the industry as a whole 
Independent and Bell—had given the 
country the best and adequate 
service in the world. 





most 


In the United States today there is 
one telephone for every five persons, 
in Sweden there is one for every six 
persons, in Great Britain there is one 
for every 12 and in Russia 
there is only one to every 125 persons, 
Mr. Bailey said. 


persons, 


This “saturation” was attributed by 
Mr. Bailey to the system of free 


enterprise and private ownership of 


Officers and directors of the North Carolina 
R. E. McKELVEY, Franklin; R. S. DURANT, Marion, N. C., vice president; E. O. FREEMAN, Aber- 


deen; 
OLSCHNER, Tarboro; 


Independent Telephone Association. 


FRED HILLS, Durham; E. C. HEINS, JR., 
JACK HAVENS, Tarboro; 


TAR HEEL INDEPENDENTS 
Hold Jwo.-Day VYWeeting 


Among the developments, discussed 
by Mr. Osborne, which are receiving 
the joint attention of both Bell and 


Independent companies are: 

(1) Adoption of joint use of poles 
with companies, use of power 
line carrier, and installation of point- 
to-point radio service for isolated areas 


power 


as a means of expanding and improv- 
ing rural telephone service. 

(2) Formulation of contracts and 
coordination of physical plants in es- 
tablishing community dial offices where 


neighboring exchanges agree to fur- 
nish auxiliary services for the ex- 
changes that dre being converted to 
dial. 





Left to right: 


Sanford; RALPH VANTRINE, Durham; 
JAMES E. BLADES, Elizabeth City, 


E. W. 
president; 


JOHN E. CLINE, Southern Pines; W. C. HARRIS, Lexington, and R. M. TUCKER, High Point. 
The following officers and directors were not present when picture was taken: Vice Presidents 


R. E. KEPLER, Durham, and LOUIS RUNKLE, Asheboro. 


Directors DOUGLAS CARPENTER, Hickory; 


L. D. COLTRANE, JR., Concord; FRANK LAPRADE, Martinsville, Va.; J. H. SNIDER, Denton and 
L. D. DENSMORE, Charlottesville, Va. 


the telephone industry in the United 
States, a situation which he 
makes for the greatest “initiative 
resourcefulness.” 


said 
and 


He also traced the activities of the 
national telephone association and 
urged support of that organization by 
all Independent interests. 

“Current Problems of Joint Interest 
Between Bell and Independent Com- 
panies” was the subject of an address 
by H. S. Osborne, New York City, 
chief engineer, American Telephone & 
Telegraph Co. 


(3) Broad expansion of toll dialing 
which will develop into a nationwide 
system in the future. While participa- 
tion in the toll dialing plan is not 
compulsory for any Independent com- 
pany, the plan takes in such participa- 
tion by Independents. Mr. Osborne 
urged that in contemplating dial con- 
versions, Independent 
the toll dialing 
requirements. 


companies con- 
sider plan and its 

(4) With the assured expansion of 
urban and highway mobile telephone 
service, there is need for coordination 
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between Bell and Independent compa- 
nies in connection with physical plant 
—especially in regard to highway mo- 
bile service. 

(5) In connection with the installa- 
tion of coaxial cable throughout the 
country by the Bell System for use in 
long distance telephony and television, 
there is need for coordination between 
Bell and the Independents, particularly 
if the latter desires to provide facili- 
ties for future local television 
grams. 


pro- 


Aside from the developments calling 
for coordination between the two 
groups, Mr. Osborne discussed two cur- 
rent problems which are of interest to 
both the Bell and Independents: (1) 
Filling held orders for telephone serv- 
ice and (2) securing adequate rates to 
provide sufficient revenues to cover in- 
creased plant costs (which have in- 
creased more than 50 per cent since 
the beginning of the war), to pay 
adequate wages and to maintain the 
financial soundness of the telephone 
business. 

Through the use of slides showing 
circuits and equipment, C. R. Jones, 
Tarboro, assistant chief engineer, Car- 
olina Telephone & Telegraph Co., gave 
an able technical discussion on “The 
Application of the M-1 Carrier.” 

E. H. B. Bartelink, New York City, 


radio engineer, General Telephone 
Corp., addressed the convention on 
“Mobile Radio Service.” His address 


followed closely his report at the Oc- 
tober convention of the United States 
Independent Telephone Association 
which was published on page 48 of the 
Oct. 25 issue of TELEPHONY. It is sug- 
gested that all Independent companies 
read Mr. Bartelink’s report. 

“Communism in the United States” 
was the subject of Robert D. Douglas, 
Greensboro attorney, who served with 
the Federal Bureau of Investigation 
during the war. Mr. Douglas is a 
great-great-grandson of Stephen A. 
Douglas, political opponent of Abra- 
ham Lincoln; his grandfather served 
on the Supreme Court of North Caro- 
lina, and his father served as attorney 
general of that state. 

Mr. Douglas traced the development 
of the Communist doctrine since Karl 
Marx and stated that in his opinion a 
member of the Communist Party is not 
a member of a political party but is a 
member of a world group with head- 
quarters in committed to the 
overthrow of democratic governments. 


Moscow 


“Demand for telephone service con- 
tinues and held orders for service will 
probably be with us until some time in 
1950,” Harvey Booth, Charlotte, N. C., 
Carolinas manager, Southern Bell Tele- 
phone & Telegraph Co., stated in an 
address. He said that continued lack 
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This group photographed at the North Carolina convention are, 


High Point, vice president; 


R. E. KEPLER, Durham; 





left to right: R. M. TUCKER, 
E. H. B. BARTELINK, New York, N. Y.; 


LEMUEL BLADES, Elizabeth City; ROBERT D. DOUGLAS, Greensboro attorney, who addressed the 
convention, and E. W. OLSCHNER, Tarboro, N. C. 


of central office equipment, buildings, 
trained manpower and cable will make 
it impossible for the telephone industry 
in the Carolinas to catch up with the 
demand for service until that time. He 
stated that his company had 34,513 
held orders in North Carolina and 
21,575 in South Carolina which it is 
unable to fill because of outside plant 
shortages. 

Mr. Booth cautioned his listeners 
that the public relations of all tele- 
phone companies probably have suffered 
because of their inability to meet the 
service demand and that steps must be 
taken to improve their relations with 
the public, that more highly 
trained personnel must be employed in 
this work. 


also, 


“In the mitigation of customer irri- 
tations and in the reestablishment of 
themselves in the good graces of the 
companies for the 
most part have one big asset, and one, 
which, I think, is peculiar to them. 
That asset is their reputations,” 
F. Roberts, Chicago, Ill., general 
resentative of the Gary Group, 
in his address on “Easing the Strain 
On Public He said: 


public, telephone 


Leon 
rep- 


said 
telations.”’ 


“It has been my observation that 
most telephone companies — and most 
telephone people—have a good reputa- 
tion. They stand well in their com- 
munities. These reputations have been 
built up down through the years by 
fair dealing, by giving good service, 
by extending courteous and cordial 
treatment to all, by taking an active 
part in civic and community enter- 
prises, and by becoming an integral 
part of the communities which they 
Serve. 

“Not only is management usually 
held in high esteem, but so, too, are the 
commercial staff, the operators, and 
the installers. All are synonymous, you 
see, with the telephone company. It is 
trusted by the community. Manage- 
ment is trusted. Even when asked to 
pay higher rates, the majority of 


people—and I’m not talking about the 
politicians now—are willing to take the 
company’s word for it. 


“The same trust is accorded dow 
through the ranks.... 
“Public relations is nothing more 


or less than public opinion. It’s what 
the public thinks of you that counts. 
If they think wrongly, there are many 
ways in which you can change thei! 
opinion. It will take time, but it ca 
be done. 

“No matter how well we think we 
stand in our communities, it is wel 
that ever we be on the alert to en- 
hance our reputations. Public fancy, 
you know, is a fickle thing, and some- 
times little oversights are important 
It never pays to take some things fo! 
granted. 

“High aspirations and the will t 
achieve are but by-products of a good 
reputation. When we have a _ goo 
reputation we are proud of our com- 
pany, proud of our place in it, ané 
proud of the part we individually play 
And, let no one be mistaken, every i 
dividual, every institution, every bus 
ness, acquires a reputation, whethe 
that reputation be good or bad.” 

Commenting upon recently publishe 
of pool telephone service 
Britain, Mr. Roberts 

government, which 


reports 
Great 

English 
the communications system there, e’ 
dently has for in 
provement in public relations than Ww 


said the 
operates 
much more need 
do here. 

As one of the more worrisome ques 
tions facing telephone management !! 


this country, the speaker mentione 
the held order situation, stating tha! 
many managers, harassed by larg 


public demand for service, are wondel 
ing how many of the deferred applic® 
tions for service will “wash out” whe! 
the inflationary spiral levels off as " 
is bound to do sooner or later. 

At the closing session of the 
vention, newly elected officers 
introduced by J. R. Porter, Tarbor® 
chairman, Carolina Telephone & Tele 
graph Co. 


con: 
welt 


(Please turn to page 35) 
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COURT REVERSES TWO RIVERS 
RATE REDUCTION ORDER 


N A decision handed down on Dee. 5 
Judge Alvin C. Reis, of the Circuit 
Court of Dane County, Wisconsin, 


, 


reversed the July 31 order of the 
Wisconsin Public Service Commission 
which directed the Commonwealth 


Telephone Co. to reduce its rates by 
$10,000 annually in Two Rivers, Wis. 
(TELEPHONY, Aug. 16, p. 27; Sept. 6, 
p, 11; Dec. 6, p. 12.) 

Shortly after the commission’s order 
was the Commonwealth com- 
pany petitioned the Circuit Court to 
enjoin the order. 


issued, 


The order has been widely criticized 
in utility circles and the court case has 
attracted the attention not only of 
utilities but regulatory commissions as 


well. The reason for this unusual 
interest is that in ordering the Two 
Rivers rate reduction, the Wisconsin 
commission departed from the ‘rate 
base” or conventional method for 


measuring the reasonableness of rates 
(followed by every other state regula- 


tory commission and federal commis- 
sions). 
The commission merely found that, 


considering various facts and cirecum- 
stances, the reduced rates produced a 
“reasonable” profit, without any pre- 
tence at trying to square the rates with 
a rate trying to justify the 
tates on the basis of the investment of 
the Commonwealth company in its Two 
Rivers property. 


base or 


In reversing the commission’s order, 
the court was caustie in criticizing the 
commission for its apparent disregard 
for the established rate 
of setting fair utility rates. 


base method 


At the beginning of its decision the 
court said: 


“We need consider the utility’s chal- 
enge to the order only upon the 
grounds that the commission failed to 
make any findings of fact at all and 
particularly failed and, indeed, em- 
phatically refused, to find'a rate base. 
“To cut a utility rate is not un- 
heard-of in this state; but for the 
'egulatory commission to repudiate the 
hecessity of finding the ‘fair value’ of 
the utility’s property, or some other 
ase, is to us unprecedented in 40 
‘€ars of administrative regulation — 
*xcept with perhaps a permissible devi- 
ation from the rule in the case of 
‘mergervcy orders or temporary orders 
pendiny a determination of rate base. 
‘ The announced doctrine that the 
“Mmission need not determine a base 
a Which to fix rates may have the 
nerit of originality but it suffers the 
‘ee of great potential danger to the 
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consuming public or to utility inves- 
tors, depending upon whose foot the 


shoe is on and how painfully it pinches. 

“The commission’s position is that 
all it need find is that the old rates 
were ‘unreasonable’ and the new rates 
are ‘reasonable’; and then the commis- 
sion adds a typewritten period and 
that is all. 

“Such a summary and abrupt exer- 
cise of power by an administrative 
agency can mean the gouging of the 
public by excessive rates if the only 
thing legally required is an edict that 
the new rates are reasonable and, by 
the same token, it may spell confisca- 
tion of the interests of investors by the 


simple fiatic utterance that the new 
rates will be reasonable. 
“The particular order now under 


review happens to involve a rate de- 
crease and, by reversing the order, we 
are depriving the people in Two Rivers 
of some slight benefit. But the princi- 
ple involved in the commission’s pro- 
nouncement is startling; and judicially 
to sanction the purported law and logic 
behind this order would render possi- 
ble the working of incalculable and 
lasting harm throughout the length 
and breadth of Wisconsin—Zin_ the 
opinion of this court which, however, 
predicates no pretense to perfection.” 


After quoting a portion of the com- 


mission’s order, which stated that 
“both the importance and the necessity 
for determining rate bases and fair 


rates of return in utility rate regula- 
tion arose from and were founded upon 
the doctrine that rate-making by regu- 
latory agencies was an exercise of the 


right of eminent domain,” the court 
said: 

“It strikes us that for the arm of 
the state to forbid utilities the right 


to make a fair return while affording 
to other lawful businesses at least the 
opportunity to do so, would be to deny 
the equal protection of the laws—.. . 
and in so far as it is thus deprived, 
while other persons are permitted to 
receive reasonable profits upon thei 
invested capital, the company is de- 
prived of the equal protection of the 
laws.’ (From Chicago, Milwaukee & 
St. Paul Railway Co. v. The State of 
Minnesota, 134 U. S. 418, 458: 33 L. 
ed. 970. 981.)” 


The court pointed out that, in re- 
ferring to the Two 
earnings, resulting from the reduced 
rates, the commission stated that it 
considered that $12,500 annually is a 
“reasonable profit.”” Then the 
said: 

‘Reasonable profit ON WHAT? 
That is the trouble with the commis- 
sion’s decision. It has no bottom. It 
has a numerator but no denominator.” 

Concerning the commission’s 


tivers exchange 


court 


refer- 


ence to the U. S. Supreme Court de- 
cisions in the Hope Natural Gas Case 
and so-called Pipeline case, the court 
said: 


“The public service commission’s un- 
derlying error in the case before us is 
its misconstruction of the Hope deci- 
sion. Somehow or other, our commis- 
sion gets out of that decision the idea 
that there no longer need be a rate 
base at all. That sequitur (‘it follows’) 
we just do not follow. 


“The Federal Power Commission in 
the Hope Case expressly found a rate 
base of $33,712,526 and gauged a fair 
rate of return as 6% per cent. Here 
were both numerator and denominator. 
(320 U. S. 591, 599; 88 L. ed. 333, 
343.) 

“The Cireuit Court of Appeals had 
reversed the Federal Power Commis- 
sion on the commission’s theory that 
the proper rate base was actual legitt- 
mate cost, without regard to reproduc- 
tion cost. (Hope Natural Gas Co. v. 
Federal Power Commission, 134 Fed. 
(2d) 287.) 

“The Supreme Court of the United 
States in turn reversed the Circuit 
Court of Appeals, thus reinstating the 
Federal Power Commission’s base of 
‘actual legitimate cost’—irrespective of 
reproduction cost. (320 U. S. 591, 88 
L. ed. 333.) 

“The United. States Supreme Court 
in the Hope Case was not discarding 
the requirement that there must be a 
rate base; nor did it do so in another 
of its decisions in 1944, commonly re- 
ferred to as the Pipeline Case. (Fed- 
eral Power Commission vy. Natural Gas 
Pipeline Co., 315 U. S. 575, 86 L. ed. 
1037.) 

“In the Pipeline Case, like in the 
Hope Case, there was a base. The 
Federal Power Commission distinctly 
found a ‘total rate base’ in the amount 
of $74,420,424 and allowed a rate of 
return of 6% per cent. There again 
were both numerator and denominator. 


(315 U. S. 575, 587, 596; 86 L. ed. 
1037, 1050, 1055.)” 
After paying tribute to the past 


policies and actions of the Wisconsin 
commission and stating that the ‘“com- 
and- still is, 
and continue to of the 
most highly regarded regulatory com- 
the United States,” the 


mission hope 


will 


was we 


be, one 


missions in 
court said: 

“We are concerned, however, with 
an infinitely bigger perspective. If the 
Wisconsin commission is sound in its 
stand that all it need essay is that its 
prescribed rate is ‘reasonable’ — then 
the dilemma is inevitable: Either judi- 
cial review becomes impotent because 
there is nothing tangible for a court 
to ‘review’ and thus the commission’s 


discretion over rates becomes. un- 
bridled; or else the whole affair is 
dumped into the court’s lap for the 


judge to weigh the evidence and the 
judge to decide the reasonable rate 
(and in that event we might as well 
abolish the commission ).” 


The court pointed out that the new 
Administrative Procedure Act, passed 
in Wisconsin in 1943, provides that a 
commission’s decision shall be 

(Please turn to page 39) 
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he THE Strowger bank the number of contacts provided is dictated 
only by the specific job to be done. Strowger banks contain as 
many terminals as are needed to render the type of service desired 
—and no more. 


Most Strowger selectors and connectors need—and have—only 
300-point banks. There are no excess terminals, no excess wiring nor 
cabling beyond actual need. On the other hand, Strowger switches 
may—and do—employ 600-point banks whenever this capacity 
offers economical advantages. Banks of 600-point capacity permit 
serving 200 lines with one switch on linefinders and connectors, thus 
saving switches, space and trunking whenever applicable. 600-point 
banks can often be used to advantage on selectors; they make it 
possible to arrange for 20 trunks on all 10 levels, or to provide 
20 levels on one switch. Bank capacities up to 800 points are 
available and are used whenever conditions call for such equipment. 


Because of the inherent flexibility of the Strowger bank, you can 
bank on Strowger equipment to meet your needs most economically 
—most simply. 
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Sender-Translator Operation ... Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparatus..Electrical Engineers, Designers and Consu/tants 








Distributors in U. S. and Possessions 


AUTOMATIC ELECTRIC SALES CORPORATION, 1033 W. Van Buren St., Chicago 7, U. S. A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 
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Illinois Bell Gets $25,378,000 
Rate Increase 

The 
on Dec. 3 
increases of $25,378,000 yearly for the 


Commission 
permanent rate 


Illinois Commerce 
approved 


Illinois Bell Telephone Co. 
ONY, Nov. 15, p. 26.) 


( TELEPH- 


The company estimates that the in- 
crease will net it $15,000,000 yearly. 
The commission’s order made perma- 
nent temporary rate increases totaling 
$17,800,000 annually which have been 
in effect since last June 24. 

Additional increases were approved 
to establish the $25,378,000 total. The 
new charges were to become effective 
the first billing date after Dec. 5. 

Under the order, residence rates in 
all Illinois exchanges of the company 
will be increased 25 cents and all busi- 


ness rates will be increased 50 cents. 
Also rural rates will be increased 15 
cents. Five cents was added to the 


rate for station to station long distance 
calls in Illinois, and 10 cents to long 
distance person-to-person calls. 

The 
tional 


commission 
requests of 


turned down addi- 
the company that 
would have produced a total revenue of 


$5,000,000 annually. 


The also established a new 
type of service for the Chicago metro- 
politan area. This will enable message 
rate subscribers to use any portion of 
their monthly guarantee local message 
units for calls anywhere in the sub- 
urban area as far as 28 miles from 
Chicago. The calls may be made with- 
out paying the standard toll charges. 

G. K. McCorkle, president of the 
Illinois Bell Telephone Co., said: ‘Al- 
though we have not yet had an oppor- 
tunity to study the order, it is apparent 
that the commission has allowed and 
made permanent some but not all of the 
rate 


order 


increases asked. We regret that 
the full amount was not awarded, for 
it was all needed to restore adequate 
earnings. 

“We are grateful for the added in- 
come for we have operated in the red 
for most of 1947. If the order restores 
some measure of financial stability, it 
should help secure the money needed 
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to continue our state-wide service 
provement program 
full swing.” 


The telephone 


im- 
which is now in 
company contended 
that payroll expenses had been in- 
creased by $9,500,000 annually by a 
recent strike settlement. The company 
also asserted a $175,000,000 moderniza- 
tion program depended on the total 
increases being granted. 

The increases, other than the tem- 
porary increases which were made per- 
manent, totaled $7,578,000. The com- 
pany had asked for increases of $12,- 
538,000 above the temporary rates. 


Vv 


Nebraska Company Gets Special 
Rates for Lincoln Suburb 

The Lincoln (Neb.) Telephone & 
Telegraph Co. has been authorized by 
the Nebraska State Railway Commis- 
sion to establish special rates at Hus- 
kerville, as follows: 
party, $7.00; 


Business, one- 


Business, two-party, 


$6.00; Residence, one-party, $3.50; 
Residence, four-party, $2.75. 
Huskerville is a suburb of Lincoln, 


made up of some 2,000 persons who, 
because of the housing shortage, are 
the that during 
the war made up the hospital section 
of a large air base and training center. 
Dial service is shortly to be installed. 


occupying buildings 


The company also received permis- 
sion to extend its Lincoln base rate 
area to include Lakeview, another west 
suburb. 


VV 


Bell Asks Court Review of 
Tennessee Commission Order 
The Southern Bell Telephone & Tele- 
graph Co. filed an action in Chancery 
Court in Nashville, Tenn., Dec. 1 ask- 
ing for a review of the Tennessee 
Railroad & Public Utilities Commission 
order denying the company a rate 
increase. (TELEPHONY, Nov. 22, p. 6.) 
After such a review, the company 
asks that a writ of mandamus be 
issued giving force to a rate increase 
estimated by the company at 16.27 per 
cent, and an injunction to prevent the 


imposition of penalties on 


Bell by the commission. 


Souther? 


Chancellor William J. Wade ordered 
the transfer of the record made, when 
the case was heard by the commission, 
to the Chancery Court. Cecil Sims, one 
of the Southern Bell attorneys, said 
it is expected that the Chancery Court 


rt 


will review both the facts and the 
findings of the commission, and that 
the case in that court will be decided 


on the basis of the commission 
without the 
dence. 


record, 


introduction of new evi 


Leon Jourolmon, Jr., a member of the 
Tennessee declared the 
defended by the 
commission “‘with vigor.” He said the 


commission, 


court action will be 


increase 


rate actually would amount 
to 20 per cent, and with additional 
telephone taxes, would cost the con- 


sumers of Tennessee from $6,000,000 


to $7,000,000. 


The commission’s denial of a_ rate 
increase came in a decision Nov. 6. 
The commission disputed the basis on 
which the increase was sought. It held 


the company had offered no proof as 
“to the and 
of proposed rate changes. 


reasonableness justness” 
The commission decision criticized a 
9 per cent dividend paid by Southern 


Bell to the American Telephone & 


Telegraph Co., which owns all the 
Southern Bell’s common stock. The 
decision found that “based upon the 


facts in the record an application of 
7 per 
cated, 


cent or even 
the purposes of 
proceeding would not be unreasonable 
or unjust to the petitioner and would 
not constitute a confiscation of its 
property.” 


5 per cent is indi- 


and for this 


Southern Bell in its court appeal 
said that denial of the rate increase 
is in fact confiscation of its property 


“without due process of law.” The in- 
crease, it is stated, is needed to meet 
an operating deficit. The ‘due proc- 
ess” argument injects a constitutional 
issue into the case. 

Purpose of this issue, it 
dicated by Mr. Sims, is to prepare the 
way for an appeal all the 
the United States Supreme Court, if 
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was in- 


way to 
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relief in the 
courts. He appeal can 
from the Chancery Court 
to the Court of Appeals, 
from there to the Tennessee Supreme 
Court, and there to the United 
States Supreme Court. 


the company is denied 


lowe said 
be taken 


Tennessee 


from 


Vv 


Nebraska Company to Serve 

U. S. Reclamation Project 
The Nebraska State 

has approved 


Railway Com- 


mission the application 
of the Indi- 
anola to establish PBX telephone serv- 
ice for the United States 
service a mile and a half beyond the 


Havana Telephone Co. of 
reclamation 


company’s present rate base area. 
The federal 


river 


government. is engaged 


improvement work in 
State 


scattered 


in large 
that 
number of 


section of the and has a 
buildings 
tract. The 


were mutually agreed upon before the 


over a 


1)-acre rates and service 


application was made. Twenty-four 
The _ tele- 
phones are all government owned, and 


in addition to the 


stations are being served. 


reclamation bureau 
setup the company is serving over its 
own lines and with its own equipment 
a number of employes. The bureau has 
refused to than 12 


contract for more 


FAHNESTOCK 


Terminal and 
onnecting Blocks 


BUCKEYE 
TELEPHONE & SUPPLY CO. 


COLUMBUS 6, OHIO 


DECEMBER 13, 1947 





H. N. Duckworth of 
the Havana company told the commis- 
and the estimated installation 
cost per telephone is $103.41. 

The net monthly charges approved 
are: Sixteen-line, five-trunk cordless 
PBX board, $18.00; power plant, $5.00; 


months, Manager 


sion, 


extensions in same building, $1.25 and 
in outside buildings, $2.00; installation 


in same building, $1.00, outside, $2.00. 


Vv 


Old Town, N. C., Subscribers 
Protest Toll Charges 
Subscribers to the Old Town (N. C.) 
Telephone Co. have announced plans to 
appeal the recent decision of the North 
Carolina Utilities 
ing the company 


Commission grant- 
permission to impose 


toll charges on calls to Winston-Salem. 


(TELEPHONY, Nov. 29, p. 48.) 
Contending that the new rates will 
mean a considerable increase in their 


bills, since they make a large numbe1 
Winston-Salem, the 
protested the toll 
before the which 
approved the petition but at the same 
time ordered a 


of calls to cus- 


tomers plan at the 


hearing commission, 


reduction in base rates 


charged subscribers and announced 


that it retain the 
months to make “any adjustments it 


would case for six 


feels necessary. 


capacity. 


out. 


The 
around 
Mount 
Vienna, 


Old Town company serves 
390 customers in Old Town, 
Tabor, Valley View, Pfafftown, 
Brookstown, 


Lewisville, Sew- 


ard, Bethania and Tobaccoville. 


VV 


Nebraska Independent's Rate 
increase Effective Jan. 1 

The Hamilton County Farmers Tele 
phone 


has been 


authorized by the Nebraska State Rail- 


Association, Aurora, 
rates 50 
month on the 
various classes of service at all of its 
1948. 


way Commission to increase 


and 25 cents net per 
nine exchanges, effective Jan. 1, 
(TELEPHONY, Aug. 9, p. 26.) 
The company is an anomaly in the 
telephone field, being an organization 
largely made up of farmers who supply 
Aurora, Doni- 
Giltner, Hamilton, Hordville, 
Phillips, Stockham 
In all exchanges there are 
types of 


at cost local service to 
phan, 
Marquette, 
Trumbull. 


two 


and 
stations, association- 
owned and subscriber-owned. Those in 
the first group may become stockholders 
or have common stock 
assigned to their station provided they 
own their’ instrument 
approved for 


two shares of 


suitable and 
associa 
This makes them eligible for a 50 


service by the 


tion. 





AVAILABLE FOR QUICK DELIVERY 


Fahnestock terminal and connecting blocks have been 
standard equipment on all telephone and telegraph 
lines of the railroads and telegraph companies in the 
United States and Canada for the past 20 years and 
meets all A.A.R. Communications Section requirements. 
The terminal block’s base and fanning strips are made 
of molded bakelite, and this, together with its phenolic 
insulation strips, makes it far superior to the rubber or 
wooden types and can be had from 10 to 80 wire 


The smaller 7-B connecting block hardly needs descrip- 
tion, except that its cover is non-removable and the 
screws are peaned over to prevent them from dropping 


Write for information today. 
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cents per month lower rate on mono- 
phones and 25 cents a month less on 
wall or desk telephones. Not a cent of 
profits has been paid to anyone in 46 
years of operation, the company states. 

The company was given a general 
increase in 1946, but present operating 
revenues were found to be insufficient 
to enable the association properly to 
carry on its business of supplying 
service. Estimated revenues for 1947 
are $74,892, or $30.32 per station and 
operating expenses $79,420, of $32.19 
per station, making a loss of $4,598 for 
the year or $1.67 per station. 

The new schedule of rates will in- 
crease exchange revenues an estimated 
$11,196 per year. Under it 1,046 sta- 
tions will be increased 25 cents per 
month and 1,342 will be increased 50 
cents per month. As the actual sub- 
scriber revenue in 1946 was $54,134, 
the increase will raise revenues from 
this source to $65,330. Expenses, in- 
creased by higher wages, are calcu- 
lated at $61,046, leaving a net of 
$4,284, or 3.62 per cent on a depreci- 
ated valuation of $163,422. As the 
company must obtain additional capi- 
tal through long-time financing to meet 
demands of the public, the commission 
concluded that the rates granted were 
justified. 

The commission, however, denied that 
part of the application seeking an in- 
crease of the monthly net rate on rural 
telephones served on ground lines from 
$1.75 a month to $2.25. It pointed out 
that in recent orders issued adjusting 
rates for the Northwestern Bell Tele- 
phone Co. and the Lincoln Telephone 
& Telegraph Co., a $1.75 rate was fixed 
for grounded service, with $2.25 for 
metallic service only. 

Aurora business rates are: Mono- 
phone, $5.00, wall and desk, $4.75; in- 
dividual residence, $2.75 and $2.50; 
two party residence, $2.50 and $2.25. 
At all other exchanges rates are: In- 
dividual business, $4.00 and $3.75; resi- 
dence, $2.25 and $2.00. 

Rates for stockholder stations are 
50 cents a month less. 


Vv 


Mankato, Minn., Company 
Buys Six Independents 

Sale of six Independents, located in 
and near McPherson Township, to the 
Mankato (Minn.) Telephone Co. was 
authorized Nov. 20 by the Minnesota 
Railroad & Warehouse Commission as 
follows: 

Northeast McPherson Telephone Co., 
Southeastern McPherson Telephone 
Co., Northwest McPherson Telephone 
Co., Le Sueur Valley Telephone Co., 
St. Clair (Minn.) Telephone Co., and 
Bellview Telephone Co., Medo-McPher- 
son Township. 
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For the St. Clair property, the Man- 
kato company’s rates outside of Man- 
kato will apply. For all the others, the 
St. Clair rural exchange rates will be- 
come effective. 


Vv 


Elkton, Ore., Company Granted 
50-Cent Monthly Rate Increase 

Residential and business exchange 
rates of the Elkton (Ore.) Telephone 
Co. will be increased 50 cents per 
month, effective Dec. 1 as a result of 
an order of Nov. 25 by the Public 
Utilities Commissioner of Oregon. This 
gives the company an annual revenue 
increase of $624. 

The company had sought an increase 
effective Nov. 1, but the schedule was 
suspended pending a hearing at which 
time the following figures were re- 
vealed: Net operating income for 1946, 
$230.63 with no salary for company 
management included in the operating 
expenses. The commission approved a 
salary of $50 per month for the owners. 


Vv 


N. C. Independent Answers 
“Inadequate Service” Charges 

The Citizens Telephone Co., Inc., 
Brevard, appeared Dec. 3 before the 
North Carolina Utilities Commission 
to answer charges that it has failed to 
provide adequate service to its sub- 
seribers. 

The commission’s order, however, 
pointed out that during 1946 and 
the first six months of this year, the 
company spent $384,401.77 on im- 
provements to its facilities, which the 
commission said indicates that the com- 
pany “is putting forth an honest effort 
to meet the abnormally difficult situ- 
ation.” 


Vv 


Authorize Carolina Mountain 
Telephone Co. Loan 

The North Carolina Utilities Com- 
mission on Dee. 5 granted the Carolina 
Mountain Telephone Co., Enka, per- 
mission to negotiate a loan of $175,000 
to repay all outstanding indebtedness 
and to improve existing facilities. 

The commission has ordered the com- 
pany to file with it within 60 days a 
report showing the manner of disburse- 
ment of proceeds of the loan. 


Vv 


Michigan Merger Approved 

Merger of the Union Telephone Co., 
Owosso, and the Davison (Mich.) Tele- 
phone Co., by liquidation of the Davi- 
son company, was authorized Nov. 12 
by the Michigan Public Service Com- 
mission. 


In approving the merger, the com- 
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|. All steel parts are made of Toncan Iron, 
formed, assembled and hot-dip galvanized. 
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. Non-corroding Everdur studs with tinned 
solder shoulders. 

. Single piece molded Bakelite faceplate 
and fanning strip with raised stud mount- 
ings that increase insulation resistance. 

. Patented weather guards to exclude snow, 
rain, dirt and insects at drop wire open- 


ings. 


. Patented 


joint. 


. Heavy reversible zinc hood permits mount- 
ing with stub at either top or bottom. 
. Supplied with or without cable stub. 


_.. the Cook type AS unprotected 
® cable terminal 


These exclusive features add up to easy in- 
stallation—less maintenance—long service: 


cable entrance and cable hold- 
ing sleeve provide secure and tight cable 


In 6, 11, 16, and 26 pair sizes 


AIMSTIONE S otase cxoulators 





They conform to—or exceed—A.5S.T.M. standards 


STRONGER THAN SUPPORTING PINS! 


Both in laboratory tests and in actual use, 
Armstrong’s Glass Insulators have consistently 
proven stronger under transverse strains than 
the pins which support them! 


This superlative quality is no accident. For 
more than 24 years, Armstrong's Insulators 
have embodied the finest in glass-making 
know-how. 


Proof against every extreme of weather, these 
insulators also discourage malicious breakage. 
Crystal-clear, they are practically invisible 
against the sky. 


Proof of their quality is the fact that leading 
communications systems all over the globe 
specify ‘‘Armstrong’s’’ when buying glass 
insulators. 








wee Sturgis standard 


Calm, unruffled subscriber service prevails 
when operators are mentally and physically 
well-poised. 

Operators call the Sturgis No. 435-A ‘‘com- 
fortable’’, unconsciously recognizing that it 
conserves their vitality. True, its ample Saddle 
Seat (16'%2” wide, 14%” deep), and ample 
Plaited Backrest (8” high, 13” wide), spell 
comfort. But their infinite capacity for inter- 
adjustment in height and depth to correctly 
posture operators of every type of figure is 
their pay-off. 

Heavy, welded steel tubing (1” O.D. for base, 
%,” O.D. for footrest), makes Sturgis frames 
indestructible. Their hair-filled genuine leather 
upholstery wears everlastingly. 

Company, operators and subscribers profit 
from Sturgis correct design. 


Chair Height Specifications 


Seat Height Footrest Height Seat Height Footrest Height 
Adjustment From Floor Adjustment From Floor 


18” to 22” af 24” to 28” 10” 
20” to 24” 6” 26” to 30” 12” 
22” to 26” 8” 28” to 32” 13” 


DISTRIBUTED EXCLUSIVELY BY STROMBERG-CARLSON 


OMB, 


Ps ; 
NON Ee) FACTORY, GENERAL OFFICES: ROCHESTER 3, N. Y. 


HICAY \5 CiTy gi SAN FRANCISCO 3; IN CANADA: STROMBERG-CARLSON COMPANY LTD. TORONTO 
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mission did not pass on the original 
cost of telephone plant of the Davison 
company but reserved the right to 
make such a determination at a future 
date. 


Vv 


FCC Approves Train Telephone 
Service for C&O 


The Federal Communications Com- 
mission recently announced it has 
authorized the Chesapeake & Ohio 
Railway Co to construct wire lines 


along its right-of-way between Orange, 
Va., and Cincinnati, Ohio, to 
it to provide telephone service to rail- 


enable 








DUSINESS 


road passengers while en route. Toll 
telephone service will be available in 
observation cars. 

The commission said that the com- 
munication will be by the inductive 
method, giving the trains contact with 
wayside wires which in turn will link 
with the Bell telephone system. The 
cost of construction will be $358,000. 


Vv 


To Increase Rates 

The Wickliffe (Ky.) 
change, owned and operated by Roscoe 
Patterson, 


Telephone Ex- 


has been given permission 





he “busy signal” ona line 
means a circuit at work... 
and when you entrust your 
directory advertising sales to 
Loomis it is a ‘business sig- 
nal”’ that puts a trained and 
efficient organization to work 
for you. Today, Loomis sells 
advertising in more than 250 
aS. directories, consistently in- 
creasing revenues and build- 
ing good will by the intelli- 
: gent application of almost a 
quarter-century’s experience. 
Give us the ‘‘business signal”’ 
that can mean bigger direc- 

tory revenues for you! 








ADVERTISING COMPANY 


Gettle Bldg. 


FT. WAYNE, INDIANA 


KANSAS CITY, MO. 
UPPER DARBY (PHILA.), PA. 
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ST. LOUIS, MO. 
OMAHA, NEBR. 





by the Kentucky Public Service 
mission to increase 
early this year. 
p. 44.) 


Com- 


rates as requested 
(TELEPHONY, May 3] 
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Court Upholds Rate Order of 
Virginia Commission 

The Virginia Supreme Court Ap 
handed do 
upheld the order of the Vir- 
Corporation 


peals, in a decision 
Nov. 24, 
ginia Commissio1 last 


January which authorized a 
cent increase in 


peake & 
Virginia. 


rates of the Chesag 
Potomac Telephone ( 
(TELEPHONY, Oct. 11, p. 30.) 


Officials of Arlington and Alexander. 


Va., have appealed the commission’s 
order on the ground that the new rates 
discriminate against telephone users 


those two Washington, D. C., s 

The upheld the 
finding that, in giving the compan\ 
net return of 
of the 
unreasonable.” 


court commission’s 


5.66 per cent, the 


increase was “not w 
the 
period 
that 


earnings to 


In analyzing 
the 
stating 


company’s opera 
tions during 
1946, 
ratio of 


from 1939 t 
the company’s 
total invest 
ment decreased by one-half during tl 
period, the stated: “h 
although 


and 
net 


court 
the , 
1946, almost twice the amount invested 


words, company 

in its plant as it had in 1939, and was 
doing 2% times as much 
due to 
other 


busi? ess, vet 
labo. 


earnings wert 


increased cost of 


expenses, its net 
actually less and its rate of retum 


reduced by more than one-half.” 


Oregon Commission Approves 
Sale of J. M. Smock Company 
Approval of application of Ha 
R. and Lucille S. Floyd to sell the J 
M. Smock Telephone Co., Holland, Or‘ 


to John Dillard and Melvin Bowma 
was granted Nov. 26 by the Publi 
Utilities Commissioner of Oregon. Thé 


purchasers plan to transfer the e& 
change to Cave Junction, Ore., and t 
operate it as the Redwoods Telephon 
Co. of Cave Junction. 
the sale 
the 


Purchasers file wit 


In granting 
commission 
(1) 
days written notice of adoption 
and tariffs file with the com: 
mission; (2) sellers file within 30 days 


reque St 
made following stip 


lations: 
now on 
final annual report covering op 

of company for that portion of 14: 
which they 


operated same; (°) pu 


chasers make no change in book re 
ords of company’s fixed capita! as © 
date of but shall submit 


° ° . . Joet 
within 90 days journal entries rete 


transfer 


ing purchase of system. 
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indiana Independent 
To Increase Rates 
The Indiana Public Service Commis- 
sion issued an order Nov. 18 authoriz- 
ing the Eureka Telephone Co., Cory- 
don, to install a new schedule of rates, 
which will increase business telephones 
to a maximum of $2.50 and residence 
multi-party line telephones to $1.50 per 
month for Group One which covers 
Corydon exchange subscribers. In 
Group Two are subscribers of the New 
Amsterdam, Mauckport, Laconia, New 
Middletown and Ramsey exchanges. 
The 


commission 


ordered 
Business, 


rates as 
are: 


new by the 
one-party, 
$2.50, group one; $2.25, group two; 
two-party, $2.25, group one; $2.00, 
group two; multi-party, $2.00, group 
one: $1.75, group two. Residence, one- 
party, $2.00, group one; $1.85, group 
two-party, $1.85, group one; 
two; multi-party, $1.50, 
group one; $1.50, group two. 


Vv 


Orders Telephone Rate 
Investigation at Pittsburgh 

The Pennsylvania Public Utility 
Commission Nov. 26 ordered an inves- 
tigation of Bell Telephone Co. of Penn- 
sylvania rates in the Pittsburgh area 
to determine whether or 
“discriminatory.” 


two; 


$1.65, group 


not they are 


The commission said the inquiry was 
ordered after it received complaints, 
formal and informal, that the rates 
charged and service of the telephone 
company in that area “grant an 
reasonable preference or advantage” 
and companies 


un- 
to persons receiving 
service, 


Vv 


Asks Higher Rates for 15 
North Dakota Towns 

Hearings on the proposal of the 
North Dakota Telephone Co., Mohall, 
to increase rates from 8 to 10 per cent 
in 15 towns have been scheduled by the 
North Dakota Public Service Commis- 
sion as follows: 


. Dee. 2, at Cavalier; Dec. 3, at 
lowner and Mohall; Dee. 4, at Turtle 
Lake and Washburn, and 


Dec. 5, at 


Beulah. 

Communities served by the company 
and affected by the proposed rate in- 
‘rease are Washburn, Stanton, Hazel- 
‘on, Beulah, Sherwood, Turtle Lake, 
Langdon, Neche, Bathgate, Cavalier, 
Towner, Mohall, Maxbass, Tolley and 
Westhope, 


VV 


Nebraska Company Allowed 
Increase on All Services 

An increase of 25 cents ‘a month on 
all classes of service furnished by the 
Diller ( Neb.) Telephone Co. has been 





1ONY 


DECEMBER 13, 1947 


approved by the Nebraska State Rail- 
way Commission. (TELEPHONY, Dec. 
6, p. 30.) 

The company is capitalized at $25,000, 
of which $19,000 is outstanding with 
assets of $50,246. 

As of Sept. 20, 1947, it operated 440 
stations on all metallic lines. Of these, 
25 business and 37 residence and 
rural stations have magneto service. 
Net business rates authorized in town 
range from $2.25 to $2.50 and 
business $2.00. Residence and rural 
rates range from $1.75 to $2.25. In 
four of the last six years operation has 


rural 





FLASH! 


New DACO 


Safety Signal Flare 


been at a loss. The new rates, effective 
Jan. 1, 1948, will add $1,320 to annual 
revenues, it is estimated. Twenty-four 
hour service also will be established. 
At present a ten cent fee is charged 
after 10 o’clock at night. 


Vv 
S.W. Bell Hearing on Dec. 15 


A hearing on the proposed South- 
western Bell Telephone Co. increase 
application, affecting St. Charles and 
67 other cities in Missouri, will begin 
Dee. 15. 





Size, 6%/e''x3"x2/2" 


saves lives on highways 


over 250 Flashes per Minute for over 200 
Continuous Hours with a Single Battery 


@ Here's safe, sure protection for your trucks and cars that may be 
stalled on the highway. This Daco Safety Signal Flare produces an 


infra-red light that flashes on and off. It compels attention and can 


be seen farther than any other type of light in rain or fog. Weather 


cannot affect it. It eliminates the danger of fire to automobiles, 


grass or even forests. Snapping the switch gives a light that flashes 


over 250 times per minute, a positive traffic warning that CAN'T 
BE MISSED. Will operate 200 continuous hours with one battery. 


Price each $6.10 with battery, F.O.B. Chicago. 
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Tiseee are no finer 
lineman’s pliers than 
these heavy duty 
BERNARDs. They 
readily meet the 
quality requirements 
of utilities through- 
out the country. Line- 
men like them. They 
feel right; they cut 
right; they hold right. 
And they stand up un- 
derthe hardest usage. 






Quality Since 1870 


NARD 


WM. SCHOLLHORN CO. 


5010 CHAPEL ST. 


¢ NEW HAVEN 9, CONN. 
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North Carolina Independent 
Granted Rate Increase 

An order authorizing the Central 
Telephone Co. to raise its rates was 
issued Dec. 3 by the North Carolina 
Utilities Commission, which estimated 
that the new schedule would increase 
the company’s annual revenues ap- 
proximately $43,000. 

The company has exchanges at Ashe- 
boro, Candor, Dobson, Draper, Frank- 
linville, Jefferson, Leaksville, Mocks- 
ville, Mount Airy, Mount Gilead, North 
Wilkesboro, Pilot Mountain, Ramseur, 
Sparta, West End, West Jefferson and 
Wilkin. 

The increases range from 25 
cents to 75 cents per month on business 
and residence service, depending upon 
the classification. 

In asking the increases, the com- 
pany said they were needed because 
of large amounts spent during the last 
year on new buildings and equipment 
and because of wage increases which 
(TELEPHONY, Oct. 


will 


have been granted. 
25, p. 119.) 
Vv 

Minnesota Independent Sold 

Sale of the Hawick & New 
Telephone Co., in Roseville, 
and New London townships, to the 
New London (Minn.) Telephone Co., 
under which name it will be operated, 
was approved Nov. 28 by the Minne- 
sota Railroad & Warehouse Commission. 


VV 


Walden, N. Y., Company to 
Issue Bonds, Improve Service 
The Walden (N. Y.) Telephone Co., 


London 
Burbank 


serving communities in Orange and 
Ulster counties was authorized Nov. 
22 by the New York Public Service 
Commission to issue bonds and pre- 


ferred stock aggregating $210,000 for 
the purpose of paying off outstanding 
loans and to provide for new construc- 
tion and improved service. 

Of the total to be issued, $160,000 
will be in first mortgage bonds bearing 
interest at 3.15 per cent 
and maturing in 25 


per annum 
years. The bal- 
ance of the new financing is to consist 
of 500 shares of preferred stock with 
a dividend rate of 4% per cent, to be 
sold by the company at not less than 
$100 a share. 

Both issues were to be disposed of 
by the company not later than Dec. 1. 
The bonds will be redeemable at a 
price of 103 per cent of par up to 
Oct. 51, 1949. Thereafter the premium 
is to be scaled progressively to par at 
maturity. The preferred stock will be 
redeemable at $103 per share for the 
period to July 1, 1954, and thereafter 
at $102 per share. 

Of the new funds, $80,000 is to be 
used to pay off short term loans. The 





balance is to be for construction pur. 
poses and to defray the cost of the 
financing. 


Vv 


Two Michigan Companies to 
Submit Rate Sheets 

The Michigan Public Service Com. 
mission has ordered the Lak City 
(Mich.) Telephone Co. and the Penin- 
sula Telephone Co. to submit 
sheets and schedules for approval, 


rate 


The Lake City company is request- 
ing increased rates in order to continue 
adequate service. The Peninsula com- 
pany, requesting higher 
Mapleton exchange, is required by 
commission order to file a rate scheduls 
incorporating the following: 


rates at its 


Monthly Rates: 
Individual line, business.......$ 


Individual line, residence.... 3.00 
Two-party line, business....... 3.25 
Four-party line, residence..... 2.60 
Extension stations, business... 1.25 
Extension stations, residence. 1.00 


Outside the Base Rate Area but 
within the Exchange Service Area: 


Monthly Rate ay 


Individual and limited party 
service (business, residence) 
(Base rates quoted plus mile- 
age) 
Multi-party service, business. . .$3.00 
Multi-party service, residence.. 2.60 
Extension stations, business.... 1.25 
Extension stations, residence... 1.00 
VV 
North Carolina Company 
Receives Higher Rates 
The North Carolina Utilities Com- 


mission Nov. 19 authorized the Morris 
toxboro, to increase 
rates at its Yanceyville exchange. 
(TELEPHONY, Sept. 20, p. 25.) The 
following monthly exchange rates be- 
came effective Dec. 1: 


Telephone Co., 


One- Two- Fow- 
Party Party Party 
3usiness .....$4.00 $3.50 $3.00 
Residence .... 3.00 2.50 2.00 


Rural Multi- 
Party Rates: 
1 to 3 miles from 


Business Residence 


exchange .... $3.00 $2.25 
3 to 6 miles from 

exchange .... 3.25 2.50 
6 to 9 miles from - 

exchange .... 3.50 2.79 
Beyond 9 miles, 25c per mile or 


fraction thereof. 
VV 


Southeast Missouri Company 
To Buy Leadwood Exchange 

The Southeast Missouri Telephoné 
Co. of Cape Girardeau asked the Mis: 
souri Public Service Commission Dee 
2 to permit its purchase of the Leat 
wood, Mo., exchange of the Inlan¢ 
Telephone Co., Caledonia. 

The 


Missouri compat) 
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NO BATTERY 
SERVICE CALLS 


REQUIRED WITH 
ELECTROX 
RECTIFIERS 


PA 


i 2 
(Ulf ct 
5 Mittal. 





ELECTROX 


CONSTANT VOLTAGE RECTIFIERS 
ARE IDEAL FOR 


PAX and PBX 


SERVICE OR WHEREVER CONSTANT 
QUIET D.C. VOLTAGE IS REQUIRED 


e NO ROUTINE ADJUSTMENTS OR 
CHECKING NECESSARY 


e NO MOVING PARTS TO WEAR 
OUT 


e NO CONTACTS TO BURN UP 


e NO A.C. RIPPLE TO INTERFERE 
WITH PERFECT TRANSMISSION. 


@ OPERATES FROM ANY 110 V. 
A.C.-60 CYCLE SINGLE PHASE 
OUTLET. MADE TO ORDER FOR 
ANY OTHER VOLTAGES OR 
FREQUENCIES. 


PLUG ‘EM IN 
LEAVE "EM ALONE 





ALSO TRICKLE AND 
AUTOMATIC BATTERY 
CHARGERS 





FOR PRICES AND 
ADDITIONAL INFORMATION WRITE 


Ss 


a a at ee A 3 


TELEPHONE & SUPPLY CO. 
COLUMBUS, OHIO 














34 


said if the transaction is approved it 
will modernize the equipment and in- 
stall dial telephones. The application 
said all 100 customers had indicated 
their agreement to the transfer and to 
the rates the Southeast Missouri Tele- 
phone Co. suggested. 


Vv 


Approves Rate Increase 

The Byron (Neb.) Telephone Co. 
Nov. 29 asked the 
Railway Commission’s approval for a 
$1.00 per month increase in business 
telephone rates and a 50 cent per 
month increase in residence and rural 
rates. 


Vv 


Summary of Commission 
Rulings & Hearings 


IHinois Commerce Commission 


Dec. 2: Hearings on applications of 
the Ashley (Ill.) Telephone & Tele- 
graph Co. and the Augusta (Ill.) 
Mutual Telephone Co. for increased 
rates. 

Dec. 3: Hearings on applications of 


the Seymour (Ill.) Telephone Co. and 


the Albany (Ill.) Telephone Co. for 
increased rates. 

Dec. 4: Hearing on application of 
Illinois Commercial Telephone Co., 
Springfield, for increased rates and 
revision in rules and regulations. 
Kansas Corporation Commission 

Dec. 15: Hearings on applications 
of Home Telephone Co. (Clinton) for 


authority to change rates at Elk City, 
and for the Powell Telephone Co. 
(Havana) to increase rates. 


Jan. 5: Hearing on application of 
Southwestern Bell Telephone Co. for 
permission to put into effect new 
schedules for its intrastate toll and 
exchange rate classifications. 

New York Public Service Commission 

Dec. 9: Hearing on petition of 


Maple Ridge Rural Telephone Co. Inc., 
De Kalb, for consent to the sale of its 
works and system to Don T. Todd; 
and of said Don T. Todd for certificate 
of convenience and necessity. 


Oklahoma Corporation Commission 


Jan. 15: Hearing on application of 
Moore subscribers for improved service 
by the Southwestern States Telephone 
Co. of Brownwood, Tex. 

Jan. 20, 21 and 22: Hearing on ap- 
plication of Southwestern Bell Tele- 
phone Co. for increased rates to be 
adjusted among its 143 exchanges in 
Oklahoma. 


Feb. 4: Hearing on application of 


Spencer (Okla.) Telephone Co. for in- | 


creased rates. 


Wisconsin Public Service Commission 


Dec. 9: Hearings on applications of 
the Strum (Wis.) Telephone Co. and 
the Bruce (Wis.) Telephone Co. for 
authority to increase rates. 

Dec. 12: Hearing on application of 


Rhinelander (Wis.) Telephone Co. for 


authority to increase rates. 


Nebraska State | 








YANKEE’ 





That EXTRA HAND 
an installer needs 


No need to mark screw holes. Just 
hold the base where it’s to go, point a 
“Yankee” No. 41 Automatic Drill 
where you want the screw holes and 
push ...an easy, one-hand job. 

Keep your grip on the base with 
one hand, drive the screws with a 
“Yankee” No. 130A Spiral Screw 
Driver . . . another easy, one-hand 
job. The spiral does the heavy wrist 
work. The “quick-return” spring 
keeps the bit in the screw slot. 


No. 41 Automatic Drill 
chuck 


points securely 


Improved 
drill 
while drilling, yet re- 
Re- 


turn of handle revolves 


holds 


leases them easily. 


drill backward to clear 
chips. Eight drill points, 





Vig’ toll(¢,”,inmagazine ,,c« if 
handle. All exposed parts i 2 
i : +, 
chromium plated. nt) 
lk 
} rs 
\3 No. 130A Spiral 


Screw Driver 
with “quick-return” 
spring 


Spring in handle brings 
it back automatically 
after each stroke. Drives 
and draws with a spin- 
ning start that saves your 
time, temper and labor. 
Three different size bits. 








Ask your regular supplier for the 


' “Yankee” No. 41 A itomatic 
#3 Drill and the “Yankee No. 
S 130A Spiral Screw Driver. 


YANKEE TOOLS NOW PART OF 


(STANLEY) 


THE TOOL BCX OF THE WORLD 
A 


|\| NORTH BROS. MFG. CO. 
| Philadelphia 33, Pa. 
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JOHN W. MORRISON, president of the 

Rochester (N. Y.) Telephone Co., who 

has been elected to the Board of Trustees 

of the Rochester Chamber of Commerce 
for a ihree-year term. 








NY 


Tar Heel 
Independents 


(Concluded from page 22) 





The new officers are: President, 
james E. Blades, Elizabeth City; vice 
presidents, R. S. DuRant, Marion; R. 
E. Kepler, Durham, and Louis Runkle, 
Asheboro, and_ secretary - treasurer, 
Leonard Raby, Tarboro. 

In accordance with an amendment 
to the association’s by-laws, adopted 
earlier in the convention, the member- 
ship of the board of directors was in- 
creased from 9 to 15. Those elected 
directors are Douglas Carpenter, 
Hickory; L. D. Coltrane, Jr., Concord; 
Jack Havens, Tarboro; Frank La- 
Prade, Martinsville; R. E. McKelvey, 
Franklin; John Cline, Southern Pines; 
R. S. DuRant, Marion; W. C. Harris, 
Lexington; E. C. Heins, Jr., Sanford; 
J. H. Snider, Denton; James Evans 
Blades, Elizabeth City; L. D. Dens- 
more, Charlottesville; E. O. Freeman, 
Aberdeen; R. M. Tucker, High Point, 
and Ralph Van Trine, Durham. E. W. 
Olschner, Tarboro, also is a member of 
the board as under the amended by- 
laws the retiring president is an ex- 
officio member. 


Vv 


~ The first picture ever transmitted by 
wirephoto between Cuba and the United 
States was received at Miami recently. 
It came via telephone submarine cable 
from Havana to Key West, thence by 
land lines to Miami. 


DECEMBER 13, 1947 
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Sackingham 


Stephens Climbers, manufactured by Buckingham of Bingham- 
ton for more than 45 years, have built an international reputation 
for safety and comfort. 









Buckingham 
Easy Belt No. 58 


Safe and comfortable, it's 
made of tan harness 
leather, lined with soft 
chrome lace - leather. No 
metal contact with the 
body. Forged Dee-ring and 
buckles are individually 
tested. 


BUCKINGHAM 


Why do Stephens Climbers enjoy the 
popular demand and confidence of util- 
ity companies, telephone companies 
and individual linemen? 


Because Stephens Climbers, and all other 
Buckingham safety equipment, are made under 
one watchword—quality. Each climber is 
tested for safety and carefully inspected to meet 
the rigid standards and exacting requirements of 
safety engineers. Every care has been taken to 
provide comfortable equipment. Our patented 
Right and Left Climbers, for example, are a 
distinct improvement which adds materially to 
the safety and comfort of the linemen. 


MANUFACTURING CO., INC. 


Walter E. Craw, President Binghamton, N. Y. 


Order from your telephone supply dealer. 
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FULL TEXT OF FCC 
RECORDER ORDER 


HE final order of the Federal 
Communications Commission in the 
voice recorder case, directing tele- 
phone companies to eliminate any pro- 
visions in their tariffs barring the use 
of recording devices to record inter- 
state and foreign messages, was issued 
on Nov. 26. (TELEPHONY, Dec. 6, p. 11.) 





LEICH S, 


427 W. Randolph | 








Acorn characteristics: 


ACORN INSULATED WIRE CO., INC. 
225 mee comn BROOKLYN 31, N. Y. 


The FCC held a hearing on the use 
of recorders in connection with tele- 
phone conversations in January at 
which the Bell System and the United 
States Independent Telephone Associa- 
tion took the position that the use of 
recording devices should not be per- 
mitted in the absence of suitable pre- 


~ie 


© Drop Wire 
/ © Distributing Wire 
/ © Bridle Wire 
] 
j 


/ All with 
NEOPRENE JACKET 


© Inside Wire 
© Jumper Wire 
© Cross Connecting Wire 


All with plastic 
ACORN INSULATION 


beautiful, 


smooth surface, easily cleaned, highly 
moisture resistant, and unaffected by 
acid, fumes, oil and sun light. 


LINDSAY SUPPLY CO. 
‘7016 Euclid Ave., Cleveland 
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cautionary measures designed to give 
effective advice to the telephone user 


that his conversation was being re- 
corded. They urged that the tradi- 
tional intimacy and privacy of tele 
phone conversation should be carefully 
safeguarded. The commission agreed 
with the telephone industry, and in its 
decision of Mar. 24, stated that an 
automatic tone warning signal must 
be used whenever recording devices are 
employed. 


In April the scheduled 
an engineering conference for working 
out engineering standards for tone 
warning signals. During the summe. 
months the recording manufacturers 
petitioned the FCC for an order au- 
thorizing the use of recording devices 
with without tone warnings, 
one manufacturer asked for 
eration of the tone warning require- 
ment. To these petitions the USITA 


commission 


or and 


reconsid- 


and the Bell System filed statements 
in opposition. 

The full text of the FCC’s Nov. 26 
order follows: 


At a session of the Federal Commu- 
nications Commission held at its offices 
in Washington, D. C., on the 26th day 
of November, 1947; 


The commission, having under con- 
sideration the record herein, including 
its report made and filed herein on 
Mar. 24, 1947; and 

IT APPEARING, That in said re 
port, it was concluded, among other 
things, that an engineering conference 
of representatives of the _ telephone 
companies, the recorder manufacturers, 
the state commissions, and this com- 
mission, be held to consider the techni- 
cal questions presented by the use of 
telephone recorders, and the installa- 
tion and operation of proper automatic 
tone warning devices; that on the 
basis of such findings and recommenda- 
tions as resulted from this conference, 
the commission would give considera- 
tion to the adoption of engineering 
standards to govern the installation, 
use and operation of telephone record- 
ers and automatic tone warning devices 
in connection with interstate and for- 
eign message toll telephone service; 
and that the commission would post- 
pone the issuance of a final order 
herein until it had considered thesé 
engineering matters; 


IT FURTHER APPEARING, That a pub- 
lic engineering conference was dul) 
held on Apr. 29, 1947, pursuant to the 
terms of the above report of the com: 
mission, at which conference repre 
sentatives of the telephone companies, 
the recorder manufacturers, the stat 
commissions, and this commission wel 
present and participated; and_ that 
subsequent to said conference various 
engineering work and tests have bee! 
conducted pursuant to the conclusions 
formulated at said engineering ¢o 
ference; 


IT FURTHER APPEARING, That upo! 
consideration of the recommendations 
formulated at the above engineering 
conference, the automatic tone warning 
devices contemplated by the commis 
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Barry 
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Beaverville 
Belvidere 
Bellflower 
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Benson 
Benton 
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ypress “a Place 
Dalton City La Rose 
Deland Lawrenceville 
Divernon Leland 
Dana LeRoy 
Donovan Lexincton 
Donnellson Lincoln 
Downs Loami 

Du Quoin Loda 
Earlville Long Point 
Edelstein Low Point 
Eldorado Macomb 
Elkhart Magnolia 





WHAT DOES “COMPLETE DIRECTORY PUBLISHING SERVICE” MEAN TO YOU? 


Beach 


When we use 
DIRECTORY PUBLISHING SERVICE” at Gen- 
eral Telephone Directory Company, it means 
not only selling advertising space for classi- 
fied sections, making layouts for advertise- 
ments, securing illustrations when necessary, 


setting type, and reading the proof, 


Vah Y 


Memphis 


the term “COMPLETE 


but it 


also includes the following: 


It means maintaining up-to-date listings of 
all subscribers for each of the telephone 
companies in the More Than 1000 Cities and 
Towns for which we publish directories. It 
means doing all of the compilation, check- 
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well as classified sections. 
Companies we serve submit only one manu- 
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Cerro Gordo 
Chatham 
Chatsworth 
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Colfax 
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Pleasant Lake 
Rolling Prairie 


Hull Palmyra 
Hume Pawnee 
Hurst Paw Paw 
Johnston City Paxton 
Kampsville Pearl 














Pc Washburn 
Ramsey Waverly 
Reddick Wayne City 
Richmond Wenona 
Ridgway West Brooklyn 
Roanoke West Frankfort 
Roberts Wilmot 
Robinson Willow Hill 
Rockport Winnebago 
Rockton Wonder Lake 
Rose Hill Wyoming 
Royalton Yale 
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script to us, and that is for the first directory 
under a new publishing contract. Thereatter 
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Rosendale 
St. Cloud 


to us by the Telephone Company. 


In addition, our organization also super- 
vises all phases of production, 
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Companies we serve are completely relieved 
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All this, plus the assurance of accurate, 
attractive directories delivered on schedule, 
is what we mean by “Complete Directory 


Publishing Service.” 


May we talk over your directory problems 


with you? 
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1205S CHARLOTTE STREET * KANSAS CITY 6. MO. 
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EVERSTICK 
ANCHORS 


For new construction and maintenance 


— Everstick Anchors speed up work and 
provide dependable anchorage on all 
types of jobs. Made of resiliant, rust 
resistant malleable iron. The toughest 
anchors made. Write for bulletin. 
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sion’s report of Mar. 24, 1947, should 
produce a signal having the following 
characteristics. 

Number of tones—1. 

Length of each tone—20/100 
second with a tolerance of 
minus 20 per cent. 

Pitch of tone—1,400 eycles per sec- 
ond with a tolerance of plus or minus 
10 per cent. 

Frequency of recurrence of each sig- 
nal—Not less than 12 seconds and not 
more than 15 seconds. 

Level of tone—Equal to the average 
telephone talking signal strength. 

IT FURTHER APPEARING, That a tone 
warning signal having the above de- 
scribed characteristics will provide 


of a 
plus or 


adequate notice to all parties to a 
recorded telephone conversation that 
the conversation is being recorded; 


and that such signal will not unduly 
interrupt the telephone conversation 
or interfere with the recording thereof, 
having regard to the desirability of 
adequate notification of the use of a 
telephone recorder. 

IT FURTHER APPEARING, That in the 
commission’s above report of Mar. 24, 
1947, it was also concluded, among 
other things, that the telephone com- 
panies should undertake a_ publicity 
program designed to inform telephone 
users generally of the use of telephone 
recording devices and of the import of 
the warning signal; that any publicity 
program should provide for the inser- 
tion of full page statements in tele- 
phone directories informing the tele- 
phone using public of the nature and 
use of recording devices and describing 
in detail the operation and significance 
of the tone warning signal; and that, 
in addition, the telephone companies 
should make available a special tele- 
phone number which, when dialed or 
called, would reproduce the tone warn- 
ing sound. 

IT FURTHER APPEARING, That objec- 
tions have been filed by the American 
Telephone & Telegraph Co. and the 
United States Independent Telephone 
Association with respect to the above 
conclusions insofar as they would re- 
quire telephone companies to_ insert 
full page statements in telenhone di- 
rectories and to make available a spe- 
cial telephone number which would 
reproduce the tone warning sound, for 
the reasons that such measures would 
involve considerable expense and bur- 
densome operating arrangements, par- 
ticularly in the case of small telephone 
companies; and that therefore the 
kinds of publicity measures to be car- 
ried out by the telephone companies 
should not, at least at this time, be 
prescribed: 

IT FURTHER APPEARING, That on 
Aug. 27, 1947, The Soundscriber Corp., 
and on Oct. 9, 1947, Thomas A. Edison, 
Inc., filed petitions with the commis- 
sion requesting the issuance of an 
order authorizing the use of recording 
devices in connection with telephone 
service, with or without tone warning 
devices, pending the issuance of a final 
order herein. and also pending the 
actual availability of the tone warning 
devices contemplated by said report of 
Mar. 24, 1947; and that on Sept. 29, 
1947, Dictaphone Corp. filed a petition 
requesting reconsideration by the com- 
mission of the requirement of a warn- 
ing device, and, upon such reconsidera- 
tion the elimination of this require- 
ment; 





IT FURTHER APPEARING, That 


th 
American Telephone & Telegraph Co 


and the United States Independent 
Telephone Association have filed state. 
ments in opposition to the above peti- 
tion of The Soundscriber Corp.: 

IT FURTHER APPEARING. That a grant 
of the above petitions of The Sound- 
scriber Corp., Thomas A. Edison, Inc. 
and Dictaphone Corp., would mean the 


authorization of the use of recording 
devices in connection with interstat, 
and foreign message toll telephon 


service without any form of notifiea- 
tion to parties using such _ telephon 
service that telephone recording de- 
vices were being used, which would be 


contrary to the findings and conclu- 


sions of the commission, as set fort] 
in its report of Mar. 24, 1947, herein, 
with respect to the need for such 
notification in connection with the uss 


of telephone recording devices; 

IT Is ORDERED, That the comm 
report of Mar. 24, 1947, herein, as 
modified by this order, is made a part 
hereof by reference; 


SsSsi0on § 


IT IS FURTHER ORDERED, That the 
use of recording devices in connectior 
with interstate and foreign messagy 
toll telephone service is authorized, 
subject to the following conditions; 

(1) That such use is accomnanied 


by adequate notice to all parties to the 
telephone conversation that the con- 
versation is being reecrded; 

(2) That such notice will be give 
by the use of an automatic tone wan 
ing device, which automatically wil 
produce a distinct signal that is r 
peated at regular intervals during the 
course of the telephone conversatior 
when the recording device is i! 
such signal to have the characteristics 
specified above; 


use, 


(3) That such automatic tone wan 
ing device may be furnished or mai! 
tained by anyone, whether or not 


telephone comnany, subject to the re- 
quirement that such device have the 
characteristics specified above; 

(4) That no recording device 
be used in connection with interstat 
or foreign message toll telephone serv- 
ice unless, at the will of the user, It 
can be physically connected to and 
disconnected from the telephone line 
or switched on and off; 

(5) That in the case of a telephone 
recorder physically attached to the 
telephone line, the equipment neces- 
sary to make such physical connection, 
as distinguished from the automat 
tone warning device, shal] be provided, 
installed, and maintained by a com 
pany or other organization responsible 


shal 


for the furnishing of the telephone 
service; 
It Is FURTHER ORDERED, That re- 


spondent carriers shall rescind and can- 
cel any tariff regulations which any 0 
them now have on file with this com 
mission which have the effect of bar- 
ring the use of recording devices 
connection with interstate and foreig! 
telephone service under the conditions 
of such use specified in this order: 

Ir Is FURTHER ORDERED, That tele- 
phone carriers subject to the Com 
munications Act of 1934, as amended, 
shall, in accordance with the provr 
sions of Section 20% of the act, fil 
tariff regulations with the commissi0! 
which provide for the use of recording 
devices in connection with interstat 
and foreign message toll telephone 


TELEPHONY 





— n= 





he 
20, 
nt 
te- 
ti- 


int 
1d- 
= 
the 
ng 
Ate 
ne 
Ca- 
yne 


shal 
state 
serv- 
ay 
and 
line 


hone 
the 
eces- 
tion, 
natic 
ided, 
com 
sible 
hone 


> re 
can- 
ny of 
com 
bar- 
os il 
reig! 
tions 
rde} ’ 
tele- 
Com- 
nded, 
yrovi- 
, fl 
ission 
rding 
“state 
phone 


JONY 





service under the conditions specified 
in this order; and which, in addition, 
provide for reasonable arrangements 
for sales demonstrations of telephone 
recorders by recorder organizations; 

It Is FURTHER ORDERED, That tele- 
phone carriers subject to the Com- 
munications Act of 1934, as amended, 
shall undertake an appropriate pub- 
licity program designed to inform 
telephone users generally of the use of 
telephone recording devices and of the 
import of the warning signal; 

It Is FURTHER ORDERED, That the 
above petitions of The Soundscriber 
Corp. Thomas A. Edison, Inc., and 
Dictaphone Corp., are denied; : 

It Is FURTHER ORDERED, That this 
order shall take effect on the 15th day 
of January, 1948. 





Court Reverses 
Two Rivers Order 


(Concluded from page 23) 





panied by findings of fact and conclu- 
sions of law and that the “findings of 
fact shail consist of a concise and 
separate statement of the ultimate con- 
clusions upon each contested issue of 
fact without recital of evidence.”’ 

The court then stated: 


“When the commission declared that 
the old rate was unreasonable and that 
the new rate was reasonable—it in 
effect was reciting only that the utility 
had lost the case. Was this a finding 
‘upon each contested issue of fact’? 
No, this was the commission’s sum 
total as to the outcome of the con- 
troversy. 

“To interpret the statutory mandate 
‘for ultimate conclusions upon each 
contested issue of fact’ as being iden- 
tical with an adjudication as to which 
side won the case—is to attribute 
futility to the direction by the legis- 
lative branch of government to the 
commissions in regard to findings on 
al issues... . 

“We might have been willing to 
comb the ecommission’s whole opinion 
and choose what could be considered as 
findings, even though not denominated 
findings in so many words. That strictly 
vould not comply with 227.13 (Ad- 
ministrative Procedure Act), which re- 
juires findings by the commission in 
‘concise’ terms, stated separately. Such 
however has been a practice of review- 
Ing courts.... 

“The court’s opinion has been treated 
as the findings, though no separate 
findings existed. That might have hap- 
pened in our present review of the 
commission’s opinion. We say ‘might’; 
cut ‘might’ has been made impossible 
by the commission’s flat refusal to find 
4 rate base and its declination of the 
ise thereof, as a matter of law.” 


Vv 


Buy Turon, Kan., Exchange 

Mr. and Mrs. Bert Fall have bought 
the Turon (Kan.) Telephone Exchange 
‘rom A. B. Geesling who had operated 
for many years. Less than a year 
480 Mr. and Mrs. Fall sold the Lang- 
don (Kan.) Telephone Exchange. 
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LINEMEN’S TOOLS & 


All the tools you need for line construction and mainte- 
nance are distributed by Graybar. Leading manufac- 
turers have designed and made these tools to do the best 
job in the shortest time with the greatest safety to your 
men. 

There’s still a shortage of 
certain tools, but conditions 
are improving, and you'll find 
our near-by warehouse pre 
pared to deliver many tools 
and other pole-line supplies 
whenever and wherever you 
want them. 


Graybar distributes the entire line of Four Wheel Drive 
trucks and trailers, derricks, winches, and accessories. 
The efficient design, rugged construction, and smooth 
operation of these units contribute speed and safety to 
line construction and maintenance. Ask your local Gray- 
bar Representative for full information. Graybar Elec- 
tric Company. Executive 
offices: Graybar Building, 
New York 17,N.Y¥. 4748 


IN OVER 90 
PRINCIPAL CITIES 


HOW GRAYBAR SIMPLIFIES YOUR ELECTRICAL BUYING 


Graybar makes it possible for you to obtain — from a single 
convenient source — many thousands of first-quality telephone 
supplies and other electrical items, made by over 200 leading 
manufacturers. Through its 95 offices and warehouses, Graybar 
shortens the economic distances between 200 makers and 
35,000 users. One order, one responsibility, one invoice does 
the work of many. 

















MEREDUC 


Pressure Treatment of Southern Pine Poles, Cross- 
arms, Conduit, Cover Plank, Ground Wire Moulding 
with No. 1 Creosote Oil or Pentachlorphenol carried 
in stock permitting prompt shipments of carload and 


less than carload orders. 


WILLIAM C. MEREDITH 
COMPANY, INC. 


TREATING PLANT Mailing Address 


EAST POINT, GA. P.O. Box 31, Station “A” 
Atlanta, Ga. 











Neoprene 








Hussey Named Vice President 
Of Indiana Associated 

From messenger boy to vice presj- 
dent and chief engineer has been the 
story of Herbert E. Hussey, versatile 
telephone pioneer who will transfer oy 
Jan. 1 from district manager of the 
eastern district of Associated Tele. 
phone Co., Ltd., in Pomona, Calif. 





H. E. HUSSEY 


to vice president of the Indiana 
Associated Telephone Corp., Lafayette, 
Ind., and chief engineer of the East 
Central Group of General Telephone 
System operating in Indiana, Michiga 
and Kentucky. He will replace Ray T 
Kieren who succumbed to a_ prolonged 
illness on Nov. 14. 

Mr. Hussey was born in England 
His native land had little time to re- 
flect its influence on him, however, fo 
when he was four years old, he 
migrated with his parents to Utica, 
N. Y., where he lived until 1921 whe 
he moved to Southern California and 
finished his schooling. 

Mr. Hussey had studied drafting 1 
school, and when he saw an advel 
tisement in a Los Angeles newspape! 
for a messenger boy in a drafting 
partment, he followed up the lead and 
found himself with a job at the 
Southern California Telephone Co. 1 
1924. Two years later he joined th 
Santa Monica Bay Telephone Co. 4s 
a full fledged draftsman, and remained 
there until 1928 when he was trams 
ferred to Associated Telephone Co. 2 
Long Beach, Calif., and given the 
supervision of outside plant inventory 
and preparation of plant records. 

When Associated Telephone Co. 
Ltd., was formed in 1929 he joineé 
the outside plant engineering depa! 
ment in Long Beach, and a year late! 
the general engineering department 
when company headquarters were 
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cated in Los Angeles. In that capacity 
he served as resident engineer for 
Long Beach and in 1932 was trans- 
ferred to the Long Beach exchange 
as an engineer. He remained in Long 
Beach when the general offices were 
moved there in 1935, but reported to 
executive rather than district engineer- 
ing offices. 

His first position as district plant 
superintendent was in the San Ber- 
nardino, Calif., district in 1938. He 
was transferred from there to the 
valley district in Pomona in 1939, and 
to the Santa Barbara district in 1940. 
In 1943 he was made general plant 
supervisor in the executive offices, and 
on July 1, 1944, became district man- 
ager of the newly formed eastern 
district, a consolidation of the former 
San Bernardino and valley districts. 

Since the end of the war, Mr. 
Hussey’s time has been devoted princi- 
pally to preparing the Pomona and 
Covina exchanges for conversion from 
manual to dial operation. 

In announcing the promotion of Mr. 
Hussey, H. V. Bozell, New York City, 
president, General Telephone Corp., 
stated it is “in line with a_ practice 
the General company has been follow- 
ing of making promotions in one part 
of our system available to others in 
the system, whether they are in the 
same company or not.” 


Vv 
Virginia Independent Sold 


Purchase by the Tidewater Tele- 
phone Co., Warsaw, Va., of the Upper 
Rappahannock Telephone Co., Port 


Royal, was announced Nov. 27. by 
Rodney Coggin, president of the Tide- 
vater company. He said that sub- 


scribers to the Upper Rappahannock 
company would be transferred to the 
Tidewater company’s Bowling Green 
exchange, and that rehabilitation of 
ines and equipment now is under way 
to provide additional Port Royal 


service 


Vv 


Fire Destroys Exchange 

An early morning fire which wrought 
damages of $30,000 Nov. 7 destroyed 
the building housing the Central Tele- 
phone Co.’s Ashton, Iowa, exchange. 


VV 
OBITUARY 
SALPH Cox, one of the organizers 
and for several years an officer of the 


Palmer ( Neb.) Telephone Co., died 
Nov. 21 at Long Beach, Calif., where 
he had been living in retirement for a 
humbe: of years. The Palmer com- 
lany was later absorbed by the North- 
Wester: Bell Telephone Co. 
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FOR YOUR CONSIDERATION 
STEEL CROSSARM BRACES 


(HOT GALVANIZED) 


+ No. 8020 Plain Style 


8 rr ee SP 


No. 6620 Ribbed Style 

















All Hubbard Flat Steel Crossarm Braces are now made 
with rounded corners. The elimination of sharp 
cornered braces will be welcome news to Linemen. 
Mounting holes are punched for a 14-inch lag screw 
at the pole end and a %-inch bolt at the arm end. 
Ribbed Style Braces afford approximately 25% more 
strength in compression. Both ends of Ribbed 
Braces have been left flat for a sufficient length so that 
the rib does not interfere with the crossarm if 
mounted inside. 
fA. T.& T. Co. STD. 
in. Soe «© 6. 6 eo wk 6 6 Oe 2S 8. 2 2 2S eS. 2 eS ee Se eS eS ee 


ANCHORS, PLATE AND SCREW «BRACES +» BRACKETS, POLE, CORNER 
AND HOUSE «+ CABLE SUSPENSION HARDWARE e CARRIAGE BOLTS 
CROSS ARM BOLTS «+ CABLE RACKS «+ CABLE SHIELDS « DRIVE HOOKS 
EXTENSION ARMS « EYE BOLTS-HUBEYE * GRADE CLAMPS « GUY 
CLAMPS «GROUND RODS «GUYING ACCESSORIES sGUY PROTECTORS 
GUY HOOKS « HUBEYE NUTS + HUBEYE BOLTS * LAG SCREWS 
MESSENGER DEAD ENDS +» MACHINE BOLTS * MANHOLE LADDERS 
POLE SEATS «POLE BALCONIES + PINS * POLE STRUTS *POLE STEPS 
STUBBING BANDS « STRAIN PLATES » STORM GUY ATTACHMENTS 
SIDE-WALK GUYS »* SPAN CLAMPS «+ TRANSPOSITION BRACKETS 


““HANG THE LOAD ON HUBBARD HARDWARE’ 


HUBBARD ann COMPANY 


ESTABLISHED 1843 
PITTSBURGH ... CHICAGO .. . OAKLAND, CALIFORNIA 
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.L LINE CLEARING 
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"We believe it is 
good practice for operating 
companies to procure the serv- 
ices of a tree expert company 
to handle line clearing prob- 
a «0s 


always a 


Plant Man's Note Book 
by Ray Blain 


Telephony, July 12, 1947 
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ASPLUNDH TREE EXPERT 
COMPANY 


JENKINTOWN, PA. 


Chicago, Ill. 
Omaha, Nebr. 
Oklahoma City, Okla. 
Waco, Texas 
Columbus, O. 


from The 


Binghamton, N. Y. 
Alexandria, Va. 
Silver Springs, Md. 
Charlotte, N. C. 
Clearwater, Fia. 
Pittsburgh, Pa. 
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SIMPLE AS 
ABC 


Look—isn't it foolish to have a 
lot of men on the payroll a// the 
time if your heavy outside plant 
work is confined to only a few 
months of the year? 


This can be avoided—and at a 
big saving too—by contracting 
for outside construction and 
maintenance work. Let NEALE 
eliminate your headaches and 
handle your problems. 


We can help you increase your 
operating efficiency, decrease 
your maintenance costs. Special- 
ists in all outside construction 
work, including cable spinning. 
A card or letter will bring full 
details. 


NEALE 


Construction Co. 
TOPEKA «KANSAS 
Phone 31829 











Klein Leaves Wisconsin 
For Columbus, Neb. 

Announcement has been made of the 
appointment of G. A. Klein, formerly 
of Black River Falls, Wis., as man- 
ager of the Nebraska Continental Tele- 
phone Co., Columbus, Neb. In this ad- 





G. A. KLEIN 


vancement, Mr. Klein goes from 
Gary Group operating telephone com- 
pany to another, in a step up which 
rewards his outstanding record with 
the Community Telephone Co. of Wis- 
consin. 

Mr. Klein went to Wisconsin about 
five years ago from Illinois, where, 
for several years he had occupied vari- 
ous positions of progressive scope with 
other operating telephone companies. 
During his residence at Black River 
Falls, he has been active also in com- 
munity and civic affairs, having served 
during the past year as president of 
both the Chamber of Commerce and the 
Lions Club of that city. 


one 


Nebraska Continental Telephone Co. 
serves more than 15,000 subscribers in 
33 exchanges of which two are located 
in Kansas and the balance in Nebraska. 

H. T. Murray has been appointed to 
succeed Mr. Klein by the Community 
Telephone Co. of Wisconsin. 


Vv 


General Acquires Control 
Of Consolidated Company 
Harold V. Bozell, president, Genera] 
Telephone Corp., New York City, has 
announced that on Dec. 1 the company 
acquired control of Consolidated Tele- 
phone Co., Whittier, Calif., which 
serves approximately 15,000 dial tele- 
phones in Whittier and vicinity. 
It is anticipated that the properties 
of Consolidated company eventually 
will be merged with those of Asso- 






ciated Telephone Company, Ltd., Santa 
Monica, Calif., principal subsidiary of 
General Telephone Corp. in California. 

It was from Consolidated Telephone 
Co. that the Associated company jp 
1946 acquired the Downey, Calif., ex. 
change then serving about 9,000 tele. 
phones. Including the properties of 
the Consolidated company, subsidiaries 
of General Telephone Corp. now serve 
approximately 270,000 company-owned 
telephones in California. 

The total number of telephones now 
served by all subsidiaries of Genera] 
Telephone 
936,000. 


Corp. is approximately 


Vv 


Western Union Perfects 
Telegraph Station on Wheels 
After 


\ =a 


months of 
mental operation in Baltimore, Md. 
Western Union announced Dec. 6 it 
has perfected a “telegraph station on 


several experi- 


wheels” which picks up _ messages 
transmitted from a downtown central 
office by radio-facsimile and delivers 
them in the residential area it. is 


cruising. 


“Telecar” messages are received on 
a facsimile recorder installed under th 
instrument board of an ordinary seda 
while it is cruising and the messenge 
then drives to the address to deliver 
the wire. Replies may be transmitted 
back to the main office. 
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D. R. Miller Buys 
Aledo, Tex., Exchange 

D. R. Miller, who recently 
chased the Aledo (Tex.) Telephone 
Exchange, has announced plans for the 
installation of a two-position switeh- 
board and construction of a five-room 
building to house the exchange. 

Mr. Miller formerly maintained Doc 
Miller’s Telephone Rebuilding Service 
at Keller, Tex. 


pur- 








FOR SALE 


FROM STOCK 
**W.E., F-1 transmitter cap- 
sules ............e00ee0+ $60 each 
**W.E., 5 ft. 3 cond., switch- 
board cords, slate or red 
colors .30 each 





All are new and guaranteed. Quantity 
discounts. Write to Tele-Wire Supply 
Co., 136 Maiden Lane, NYC. 







For SALE: Due to illness. Half i 
terest in up and fast growing intel- 
communicating telephone business. Now 
servicing 500 accounts. Present back- 
log of orders $12,000. Yearly gros 
$75,000 to $100,000. Total assets $70; 
000. Address replies to F. M. Parcells, 
5620 Spokane St., Los Angeles 16, Calif. 
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